Jner 1
K JloroBopy o npejnocraBieHUH TEJIEKOMMYHHUKA IIMOHHBIX
yeayr Ne EAS59 ot «24» mast 2012 .

r. ApXaHrejabck «24» masn 2012 r.

CNELMO®UKALIUU IO MOJArOTOBKE KJAMEHTOM MOMEUEHUA MO MOHTAX
OBOPYJOBAHMUS BBIMIIEJIKOM.

1. KaueHT 00s13yercst 3a ¢BOii cyer:
° NOJNYYUTh Y BJIaJIeliblia 3[[aHnsl pa3pelleHre Ha BBOJ KaOelssl M COIIacoBaTh BONPOCHI HCIIOJIL30BAHUS
3aKJ1aJiHbIX YCTPONCTB;
o corjlacoBarh C BIAACIbLEM 31aHUS:
> Tpaccy NpoXOXIeHUs kabeneil BHYTpH 3/1aHus, B TOM YUCJIE€ TPACCY MPOKJIAAKH PauOpPeNeHHOro

kaOens u3 nomeieHust ATC k MecTy yCTaHOBKHM aHTE€HHBbI,
> YCTaHOBKY aHTECHHBI paJJMOPENIEIHOM CTAHLIMK Ha KPbILIE 3aHus;

° BbIIATh BhiMne KoMy KpoccoBbie JaHHBIE [T COCAMHEHHUS KPOCca yUPEekKAEHIECKOH CTAHLIMHM € KPOCCOM

Knuenra;

BbIATh BeiMnenKomy HCXO/IHbIE JaHHBIE U1 POrPAMMUPOBAHUA YCITyT 10 A0OHEHTCKUM arnaparam;

00€eCcneunTh CTPOUTEILCTBO PACMIPEACIUTENLHOM CETH BHYTPH 3/IaHN;

YCTAHOBUTH TeJIe()OHHBIE PO3ETKH,;

° 06eCcreunTh YCTaHOBKY a0OHEHTCKOTO KPOCCa M KpOCCUPOBKY a0OHEHTCKOM Ha MECTHOM KpoCce;

° B ciyuae, eciu O6opyaosanue BeimnenKom JomkHO B3aumoneiicTBoBath ¢ o6opynosannem Kiuenra,
o6ecreunTh MpOBEJEHHE TECTUPOBAHMS TOJNBKO B MPUCYTCTBMM MpPEJCTaBUTENCH TMOCTaBIINKA
obopymoanuss Knuenra (IIpy 9TOM pelieHHe BCeX OPraHM3aLMOHHBIX BOMPOCOB, CBABAHHBIX C
TpUBJICYEHNEM MIPECTaBHUTENICH NOCTaBlIMKa 000pyA0BaHus KiteHTa, a Takke HECEHHE BCEX CBA3AHHbBIX

C OTHUM pacXxoJ0B ABJISACTCA 0053aHHOCTBIO KIIl/IeHTa.).

2. B cayuae ycranosku OGopynoBanusi BeivmnenKom, npoussoacTsa Komnauuii «Nortel Networks Ltd.»
(Beanko6puranus) uin «Cisco Systems Inc.» (CLLIA), KineHT oGsi3yercst 3a cBoii cueT obecneyMmThb:

Cneunduranus Tun O6opynoBanus
Key System, Meridian 1, Meridian 1, Meridian 1, Meridian 1, | PPC, cucremsl | PPC, cucrembl
(Norstar, BP250,]  Option 11 Option 11 Option 61 Option 81  |nepexauwn, Ciscol  mepeaaun
Win (1 ka6uner) | (2-5 ka6unera) | (YIATC no 2 | (YITATC no xx (unu (pacnosnoxeHo
QHAJIOTMYHAs) WM WK ThIC. NOPTOB) | ThIC. NOPTOB) | AHAJOTHYHOE; Ha CTEHE)
AQHAJIOTHYHAs aHaJlOrM4yHas WIn Win PacrosoineHo Ha
VITATC apyroro|YITATC apyroro| aHanoruiHas aHaJIOrM4Has CTEHE)
npoussoautens | nponssoaurens | YITATC taxoii | YITATC Takoit
)K€ EMKOCTH K€ EMKOCTH
Jpyroro JIpyroro
TIPOM3BOUTENS | IPOU3BOAMTE]ISI

[Tnommaabs Noa MOHTAXK 3-5 3 9 10-15 15-20 3-5 3
ObopynoBaHus
BoimnenKom (kB. M)
MuHuMaJIbHask BBICOTA 2.5 2.5 2.5 2,5 2.5 2,5 25
noToJIKa (M)
Jlnana3oH pabounx 15-25 15-25 15-25 15-25 15-25 15-25 15-25
temneparyp (rpan. C ")
[Torpebnsemasn 500 1000 1600 9000 12000 200 200
MOIIHOCTE, HE foiee...
(B1)
Hanpsokenns 220 220 220 220 220 220~ 220~
snekTponuTaHus (B) win 48= unu 48=
Heo6xoamocts ABIT HET Ja Ja Ja Ja Ja a
MakcumanbHoe Bpems 0 2-4 2-4 1 1 1 1
OTCYTCTBHS NEPBHUHOTO
HanpsHKeHUs (vac)
Tok cpabaTtbiBaHus 6.3 16 16 *) 50 50 6 6
BBOJIHOTO aBTOMaTa (A) (ipn 220 B) (ripu 220 B)
EBpopo3eTku ¢ - 4 4 4 -
3a3eMJISIIOIILIM
KOHTaKTOM,
T10/IKJIIOYCHHBIE K
OT/IEJILHOMY BBOJIHOMY
asToMaty (10A)
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KouTtyp 3a3zemnenus,
OT/IEJICHHBII OT APYTrHX
Harpy30k, MakCHMaJlbHOE
COMPOTHBIICHUE
pacTeKaHHIO Toka (OM)

OtHOCHUTENIbHAS
BJIQKHOCTH NPH
temneparype 20° C, ne
6oJiee

75%

75%

75%

75%

75%

75%

75%

3anpIIeHHOCTD BO3/1yXa
(Mr/ky6.m) He Gosiee

0.75

0.75

0.75

0:75

0.75

Heo6x0aumMocThb
NPUTOYHO-BBITSIKHOI
BEHTHJISILIMN

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Pabouce ocselieHue (JK)

400

400

400

400

400

400

400

ABapHiiHOE OCBELICHHE
(corylacHo AEHCTBYIOLIHMM
HOpMaMm)

Ja

Ja

Ja

Ja

Ja

Ja

Aa

Hecyas cnoco6HOCTh
NePEKPbITHIA

He MeHee 600
KI/KB.M

He MeHee 600
KI/KB.M

He meHee 600
KI/KB.M

He meHee 600
KI/KB.M

*) ayeKTponuTaHue KakI0M CTOMKH JI0KHO 00ecreuuBaThCsl Yepe3 OTAE/bHbIN BBOJAHONH aBTOMAT C TOKOM
cpabaTbiBaHusA 16A.

OTienKy TIOMEIEHNUH, B KOTOpOM ycTaHaBiuBaercs O6opynosanus BeivnenKom:

AQHTUCTATUYECKUM JIMHOJIEYMOM Ha ToJy;
CTEHBI TIOKPBITh «HETIBUIALIEN» KPaCKOM.

3. B ciyuae yeranosku OGopyaoBanusi BeivnenKom, npousBoacrsa Komnanuii «Avaya Communications
Ltd.» (CLIA), KiinenT o6si3yeTcsi 32 CBOii cueT:

oGecriednTh 00OpPYIOBaHHE TOMELIEHHs, B KOTOpOM ycraHapiusaeTcs OGopynosanne BbrmmenKom,
CHCTEMAMM T10KApPHOW ¥ OXPAHHOM CHUTHANIW3ALMHK, CHCTEMON KOHIAMLMOHMPOBAHUA, U €TI0 OCHALIECHNE
MepBUYHBIMU CPEJCTBAMK [10XKAPOTYLIEHUA, a Takke 00ecreuuTh, 4TOObI BXOJHAA JABEPHL B TAKOM
MIOMEIIEHHH OTKpbIBaiach U3HYTpHU 0€3 KIIova;

ofecreunTh MoAepKaHue B MOMELIEHUH, B KOTOpPOM ycTaHapjusaercsi OGopynosanue BermmenKowm,
TEMIEPaTypPHbIH pexXUM B Mpejiesiax 15-30°C, a BnaxHOCTb - B mpeenax 45-60%;

obecrieunTh B TOMELICHHH, B KOTOpoM YycTaHasiuBaetcss OGopynoBanue BrimnenKowm, otcyrcrsue
BHICOKOrO COJIEpKaHUs B BO3JyXe IbUIM, MyXa, YacTULl yriisi, OyMaXKHBIX BOJIOKOH, METAJLIMYECKAX
YacTHUILL, KOPPO3UPYIOLIEH arpecCUBHOI ra30BOIi cpeibl, TaKO! KaK Maphl KUCIOTHI M XJI0pa;

OCHAIlGHME TOMEIEHNs, B KOTOpoM YycTaHaiusaercsi OGopynosanne BeivnenKowm, obmum u
aBapuitHbIM OCBelleHHeM (THII JIaMIL: ra30paspsA/HbIC; OCBELICHUE JOJDKHO ObITH JOCTaTOYHBIM IS
HOPMaJILHOI PabOThI MepPCOHaIa; OCBENIEHHE KPOcca A0JKHO ObITh HE MEHee 540-750 lumens/m?2);
3eKTponuTaHne cTaHuuu 4epes UPS nepeMeHHBIM HaNpPSKEHHEM 220-240B/50T'1; oT OTAEIBLHOTO
ABTOMATA, HOMUHAJLHBIN TOK KOTOPOTO M MouHocTh UPS onpesienseTcs TUIIOM cTaHUuu (cy. Tabnuiy
1)

HAJIMUME EKTPHUECKUX PO3eTOK (mun cm. Tabnuyy 1) w3 pacuera: KOJIMYECTBO PO3ETOK = KOJMYCCTBO
CTAaTUBOB + 3;

HaNMuMe B MOMELICHHH, B KOTOPOM ycTaHaBiuBaetcs OGopynoBaHue BrimmenKom, MIMHBI 3a3eMICHUA
(pOBOJI), COEMMHEHHOH C 3a3eMISIOUUM ycTpoiicTBoM 3nanms (CONPOTHBIEHHE PACTEKAHUIO TOKA
3a3eMJISIOLLETO YCTPOICTBA 31aHUs He I0JDKHO npesbiiath 4 Om. Ceuenne npoBoja ykasaHo B Tabinue
L);

HAJIMUMe MECTHOTO roposickoro tesedorHoro Homepa (ABC=818) ¢ OTKpbITOH BXOAAIICH CBA3BIO U
YJIaIleHHOTO OTKPBITHS NPOrPaMMHOTO O0eCreYeHH S,

B IOMELIEHNH, B KOTOpoM ycraHaBiuBaeTcss O6opynosanne BoimmenKoM, MecTo Ul pasMeLICHHS
craHuuy, momansio (Tabruya 2) He MeHee 5 KB. METPOB, @ TAKXKE - KPOCCa COOTBETCTBYIOIICTO EMKOCTH
CTaHLMH;

OCYILECTBHTH OT/EKY MOMELEHNi], B KOTOPBIX ycTaHaBiuBaeTes O6opyaosanne BoivmenKom:

> AQHTHUCTATUUECKUM JIMHOJEYMOM Ha 10J1y;

> CTEHBI MOKPBITh KHEMbLIALIEH» KPACKO;

MCTOYHMKAMH 3JIEKTPOMAarHUTHBIX MOMEX B CHCTEME MOTYT ABIATLCA paanonepeaardnkn AM mmu FM,
TeJIeBU3HOHHbIE TMPUEMHMKH, CEPACYHHKM KATyHIEK WHIYKTUBHOCTH, MOTOpBI C BBIKIIOYATENIAMH,
MOIIHOCTBIO cBbitie 187BT. Cranuuonnoe OGopynosanue BoimnenKom u kabenn K HEMY HE JIOJDKHbI
pacIoNaraThesl B Cpejie HIEKTPOMATHHTHOTO TOJIsl ¢ HAMPSKEHHOCTBIO Bhilie 1,0 V/m.
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Tao6auna 1.

Tun xabunera MouHoCTh aBTOMATA Ceuenue Tun poserkn
(A) 3a3eMJIsIIOLIero
npososa (Mm?)
CMC 10-16 6 EBpocranmapr
CSCC 16-25 6 EBpocTranmapr
MCC 25-32 16 CrieupanbHas po3eTka
Tabnuua 2.
Tun kabuxHera Ilupuna (cm) I'ny6ouna (cm) BoicoTa (ecm) Bec (xr)
CMC 62,2 30,0 64,8 22,479
CSCC crarus 1 62,0 56,0 51,0 59,0
CSCC cratus 2 69,0 56,0 99,0 116,0
CSCC cratus 3 69,0 56,0 150,0 173:0
CSCC cratuB 4 69,0 56,0 200,0 227.0
MCC 81,0 71,0 180,0 363,0

B cnyuae pasmemenust OGopynosanusi BoimnenKom 6ecnipoBoanoro nocryna Kauenr o6s3yercst 3a cBoii

cyer:
L]

COTIJIacOBaTh C BIAJELLEM 31aHKs BOMPOC O Pa3MELIEHUH aHTEHHOIO YCTPOKWCTBA Ha KOHKPETHOM MECTe
kpoBiH (6ajKkoHe, KapHu3e, (acaje, CTEHE U T.1L.);

COrjiacoBaTh C BJANENBLLEM 3[aHUsS TPacchl MPOXOXJIEHUs (PUAEPOB OT AHTEHHOrO YCTPOWCTBA 10
pamuo6noka (Ipu sTom s OGopynosanus BeivnenKom tuna Walk Air ucrionb3yercst puaep ToJnHOM
1\4 mroiima, a ero JJMHA He JOJbKHA npesbimarh 150 mMeTpoB, a juis Obopynosanusa BeimrnesKom Tuna
AirLoop ucnonis3yercs BuTas napa S-it kKaTeropum.);

B TeX ciyuasx, koraa antenxa O6opyaosanus BeimnenKom tuna WalkAir ycranasimuBaeTcst Ha Kpbiile,
COrJIacoBaTh ¢ BJIAJCJbLEM 3[aHWs MecTa NPUCOEAMHEHHsS K MOJIHHME3alUTe KPOBJIHM (3a3EMJIEHHLIN
KOHTYp, K KOTOPOMY MPUCOEAMHAIOTCA BCE METAUIOKOHCTPYKLMK Ha KpbIIIE, B TOM YMCJIE U aHTEHHAs
TpybocToiika);

OCHACTHTH TOMEIICHHEe, B KOTOPOM IUlaHupyercst pasmectuth OGopynosanve BoimmenKowm Tuma
WalkAir, 31U THBIM 323eMJISIIOIIMM KOHTYPOM (CTaibHas 110j10ca OT 20 KB.MM. HJIM MEJIHBIH MPOBOJHUK
OT 6 KB. MM.), COOTBETCTBEHHO MPUCOEAMHEHHBIM K 0011eMY KOHTYpY, a Takxke ciioBoii EBPOposerkoi,
IOIKJTIOUEHHOI OT OTNEJBLHOr0 aBTOMAaTa Ha CWIOBOM IuuTe ¢ TokoMm orceukdn 10A (Ilpu stom ot
JAHHOTO aBTOMATa MUTAaHUE JOJDKHO M0ABaThCS Ha 3Ty PO3ETKY.);

obecreunTh, 4TOObI MOMEIIeHHe, B KOTOpoM YycraHaBiusaetcs OGopynosanue BeimmenKom Ttuma
AirLoop, oTBeuano TpeGOBaHMIM MPABII TEXHAKM GE30MACHOCTH M MPABUJI TEXHHYECKOH SKCILTyaTaluu
Mo SKCIUTyaTaly CTALMOHAPHOrO M TEPEHOCHOTO 3JIEKTPOOOOPYAOBAHMS C MUTAIOLIMM HAIPSHKEHNEM
220B;

Macca raGaputhbie xapakrteprctik O6opynoanus BeimnenKom:

ona O6opyoosanus BuimnenKom muna AirLoop:

pannobJIoK 305x305x100 MM Bec 5.5 KT
okoHeuHbIi 6710k anTeHH s NIU POTS, ISDN 220x170x220 mm  Bec 1.8 kr;
okoHeuHbli 0s1ok antedH s MULTI LINE 430x320x55 mm  Bec 5.0 kr

ona Obopyoosanus BuivnenKom muna WalkAir:
panno0s0K 250x250x50 MM Bec 4.5 kr;
OKOHEYHBI 010K aHTEHH 440x230x44 mm  Bec 3.0 kr

BbimreaKoM MpOM3BOJAMT MPUEMKY [OMEIIEHHH, MOAroTOBIEHHbIX KIIMEHTOM, B COOTBETCTBMHM C NPUBEIACHHBIMU
BbILe TPEGOBAHMSIMH, O UEM COCTABJISETCS JABYXCTOPOHHMI AKT MPUEMKH MOMEIIeHHs Noa MOHTax OGopyroBaHus

BrimnienKom (ghopma npunazaemes).
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®OPMA AKTA NIPUEMKH ITOMEIIEHUS ITOJ MOHTAXK OBOPYAOBAHUS BBIMITIEJIKOM

AKT MPUEMKHU NOMELEHUWSA ITOA MOHTAX OBOPYJOBAHUWS BHIMIIEJIKOM Ne
r. ApXaHreybck «_» 20 r.

MBbl, HHXKEenoAnMcaBLINAECS,

npeacraButesb BoimnenKom , JEHCTBYIOIMH Ha OCHOBaHMM JIOBEpPEHHOCTH
Ne oT«__ » 20 r., c OJIHOI CTOPOHBI, U

npeacrasurens Knuenra , OeHcTByroIuil Ha ocHOBaHUM JloBepeHHOCTH JNe
oT«__ » 20 I., C ApYroi CTOPOHBI,

COCTaBM/IM HACTOSAMIMH AKT MPUEMKH MOMEILEeHUs noA MoHTaxx O0opynoBanus BeimnenKoM o ToM, 4TO MOMeELIEHUE,
npeaHasHaueHHoe s MoHTaxa  OOopynosanus — BriMnenKom  mo  JloroBopy 0  NpeaoCTaBIeHUU
TeJIEKOMMYHHKALIMOHHBIX ycayr Ne OT «__ » 20 r. moarotoBieHO KiMeHTOM B MOJHOM
COOTBETCTBUM ¢ TpeOoBaHusaMu Jlucrta 1 k ykasaHHoMy JloroBopy u nepenaercs BeimnenKomy noa MoHTax.

3a u ot umenu BeimnenKom: 3a u oT nmenu Knmnenra:
[Toanuck [Toanuce

®.U.0. d.N.0.

JomxkHocTh JloJKHOCTD

B CBUJIETEJILCTBO BCEI'O BBILUEU3JIOKEHHOI'O nacTosimmii Jluct 1 noanucan
yIOJIHOMOY€eHHBIMH NpeacTaBuTeassMu CTOpoH.

3a u or umenu BeimnenKom: 3a u or nmenu Knunenra:
IToanuck [Toanuck
D.A IlanbsHoBa E.I'. Yp6anaBuuene



Ipunoxkenne Nel
k JloroBopy 0 npeocTaBieHUH TEIEKOMMYHHUKALL MIOHHBIX
yenyr Ne EA559 ot «24» mas 2012 r.

. ApXaHreybek «24» masn 2012 r.

1.2.

1.3.

1.4.

1.5.

1.6.

Onucanue Ycayr.

BoiMriesikoM npenocraButT KiMEHTY B I. ApXaHresbek:

YCIYyrd KOMMYTHPYEMOM MECTHO#, BHYTPH30HOBOM, MEXYTOPOJHOW M MEXyHapOAHON TeNe(hOHHON CBA3M CETH 00LIEro
MOJL30BAHMS € BBIJCICHUEM B M0JL30BAHHE MECTHBIX HOMEPOB Tele()OHHOH ceTH oOLIEro Mojb30BaHMUS W3 IUIaHA
HyMepaluu ropojckol TenedoHHOM cetH ¢ kojioM reorpaduueckoit 3oubl Hymepann ABC=818 (manee mo Ttekcty
nacrosuiero [punoxenus - «Teaedonunie Homepa B koae ABC).

Oxoneunoe obopyosanue Kimenra noakmouaercs k ceth OAO «BrimnenKom» (nanee — BbIMIENKOM) HOCPEACTBOM
OpraHM3aliii MHAMBUAYAIbHBIX AGOHCHTCKUX JIMHMIA (1amee 1o TekcTy Hacrosuiero I[lpunoxkenns - «AGonenTckas
JUHUSIY) MM MEKCTAHIMOHHBIX COCAMHMTE]BHBIX JIMHMIT (mamee 1o  TekcTy Hacrosuwero Ilpumoxenns —
«CoeMHUTENbHASI JIMHUSI») MKy OKOHEUHBIM 000pynoBaHHeM KiMeHTa, yCTaHOBJICHHBIM IO aJipecy MPeTOCTaBJICHHS
Yenyr, ykazannomy B Brarke 3akasa Ha Y ciyr, ¥ KOMMYTalUHOHHBIM 060py10BaHHEM BbIMIIEIKOM.

Yenmyra Takke BKJIIOYAET B ceOsi BO3MOXKHOCTH MCIIONIL30BAHMS B TEUEHME CPOKA MPEAOCTABICHHUS YCIYT CHEAyIOmuX
JIOTIONHUTENLHBIX YCIyT TeeoHHOI cBsi3n (1aiee mo TekeTy Hactosuero Ipunoxenun — «lonosHuTe bHbIE YCayru»)
(IpY HANIMY MK TEXHUUECKOH BO3MOKHOCTH 10 aJpecy NPe0CTaBIeHHUs Y CIyT) 10 ieHcTByiommmM Taprdam BeiMrienkom:
YCJIYIH, NpefoCcTaBIisieMblie He3ABHCHMO 0T €noco6a NOAKII0YeH s!:

° aBroMaruueckuii onpeenurens Homepa (CLI) (nanee 1o Texcry nacrosutero Ipunoxenus - «kAOH»);
yCJIyru, npeaocTaBisieMble HA AGOHEHTCKUX JIMHUSX:

° yBeomyieHue o Bropom Beizose (Call Waiting);

° yaepkanue Boizosa (Call Hold);

° nepesoj coeaunenus apyromy aGonenry (Call Transfer);

° koHpepent-csa3p Ha 3 yuacruuka (3PTY Call Conference);

° BpeMEeHHbIH 3arper Bxojsuiei caazu (DND);

o nepeanpecauus Boi3oos (Call Forward);

° kiacenl o6cnyxupanus (Class-of-services);

° My3blka Ha yjaepxannn (Music on hold);

ceTeBble YCJIYIH:

o ceresoe nepenanpaserne Bbi3oBos (Network CallRedirection);

° BupTyasbHas yactHas ceTh (VPN);

cepBHCHBIE YCIYTH:

° OponupoBaHue Tele()OHHBIX HOMEPOB;

o JleTanusanus cuera/cuera-(paKTypbl;

° BBLIOOP «KPACHBOT0» HOMEPA;

o BpEMCHHast PMOCTAHOBKA/BO30OHOBICHHE NPEOCTaBIEHUs Y Calyr Tene(oHHOI CBA3H;
° MepeHoC TOYKH MOAKIOUEHHUs Y CiTyT TeneOHHOMN CBS3H.

JlononuuTenbHbie yenyru: AOH, ysenomnenue o Bropom sbizose (Call Waiting), yaepiaHne BbI3oBa (Call Hold), nepesoj
coeautenns apyromy aGonenty (Call Transfer), kondepenn-cpasp na 3 yuacrnnka (3PTY Call Conference), BpeMeHHbII
sanper Bxogsueit ceazu (DND), nepeanpecauus BbizoBos (Call Forward), kiaccbt obcnyxuBanust (Class-of-services),
My3bika Ha yaepxanun (Music on hold), Gponnposanne TeneOHHBIX HOMEPOB, JCTaTU3ALUS cuera/cuera-(hakTypsl, BIOOp
«KPACHMBOTO»  HOMEpa, BPEMEHHAst IMPHOCTAHOBKA/BO30OHOBICHHE  MPEJOCTABJICHUA  yCIyT Tene()OHHOI  CBSI3H
NPEACTABISIOTCS Ha OCHOBaHMM bnanka 3akasa Ha Ycuyrn k Hacrosmemy Ilpuiokenmio. Cpok npenocrasienms
BBILICMIEPEUMCICHHBIX JIOMOTHUTEIBHEIX YCIYT HE MOXKET MPEBBILIATEL CPOKA MPENOCTABICHUS yCIyT Tene)OHHON CBSI3H
corjiacHo Hacrosiemy Ilpunoxenuto.
JlonoHUTEIbHBIE yCIyTH: ceTeBoe nepenanpasierie Bozoos (Network CallRedirection), BupryanbHas 4acTHas CeTh
(VPN), niepeHoc TOuKH MOAK/IOueH s Y cayr TeeOHHOM CBA3M NPEJCTABSIOTCS Ha OCHOBaHMM OTAebHOrO [Tpuioxenus
1 Bnanka 3akasa Ha JIOTIOJIHUTENIbHBIE YCIYTH MPH HATMYUK HacTosmero Tpunosxenust.
Yenyru, onucannbie B nynkre 1.1, Hacrosiero Ipuioxenns B COBOKYIHOCTH ¢ JIOMONHUTENBHBIMU yCIyraMu Jiajiee 10
TeKCTy HacTosero [TpunoKeHns UMEHYIOTCS «Y CILyTH».
OxoHeuHoe 06opyaoBanue KimenTa noKmovaercs K CeTH BbIMIIEIKOM 10CPEICTBOM OPraHU3aLMK BBIICICHHOTO KaHasa
CBA3M MEeKALY NoMelenrem Kiventa, ykasauubiM B Biiake 3aka3a Ha YCIIyTH, 1 TOYKOH NPUCYTCTBHS ceTH Bhivriesikom (nanee
— «JIunus goerynay). JIMHHMS OCTYNA OPraHN3yeTCs 110 BBLICICHHO JIBYXNPOBOAHOM (PU3MUCCKOH MEHOM IMHMM (0HOI
WIIM HECKOJILKUM) ¢ Mcronb3oBanuem OGopypoBaHusl, ycraHosienHoro na cetn FTTB.

[Ipumeyanus:

1) B Branke 3akasza Ha YCIyr repeducisiorcs Bee HasHadaembie Teneounbie Homepa B koxe ABC, komuyectso
AGoHenTckuX JMHUH nin COeIMHUTENBHBIX JIMHUI, Ha3HAYAaeMBIX Kask/10# rpyrre Tene(OHHbBIX HOMEPOB.

2) JIunus joctyna MoxerT ObITh OPraHM30BaHA MCKIIOYUTENLHO BbIMIenkoM U TONLKO B NPEACIax OJHOTO
HACEJICHHOr 0 MyHKTA.

3) JIONOJIHUTEIbHAS yCIyra - aBToMaTHuYecKnii onpenenutenb Homepa (AOH) sak nmouaercst B NPELOCTaBICHUH

KJMeHTY BO3MOKHOCTH aBTOMATHUECKOrO ONPEAC/ICHHS HOMEPA BBI3LIBAIOMIECTO a0OHCHTA, BKIOYAL a0OHCHTOB
MECTHO# Te/Ie)OHHOM CeTH, JUIS KOTOPBIX CYIIECTBYET TEXHHUECKas BO3MOKHOCTL Ha Bbinauy AOH. Venyra AOH
npejocrapisercs KiMenty TONbKO NPH HATMYMM TEXHUUYECKOH BO3MOXKHOCTH BKIIOYEHMs JAHHOH yciyrd Ha
Teneounbix HoMepax B koae ABC.

14



4)

5)

6)

7)

8)

9)

10)

11)

JlononHuTeNbHas ycyra - yBeaomiaeHue o sropom Bbizose (Call Waiting) nossonser Kinenry camocrostensno
yCTaHOBUTH Ha Tejed)oHHOM anmapare Knuenra, Ha BeiieneHHbIX Kinnenty B pamkax Yeiyru Tenedonnsix nomepax
B kozie ABC, pexum, TIpU KOTOPOM BO BPEMsl YCTAHOBICHHOTO TEIE(OHHOTO COCNMHEHHUS, Ha Teae(h)OHHOM anmnapare
KinenTa Brimovaercs/oToOpaxkaeTcs 3ByKoBas/3ByKoBast M rpaduueckast MHAMKALMSA O BXOJIALIEM BBI3OBE.
JlononuurensHas yciayra - yaepaanue BbizoBa (Call Hold) nossossier Kitenrty caMoCTOATENBLHO yCTAHOBUTL Ha
Teneonnom anmapare Kienra, Ha BeiieneHHbIX Kinenty B pamkax Yenyru Tenedonnsix Homepax B kone ABC,
pexuM, npu koropoM KiMeHT, HE pa3pbiBas yYCTaHOBJIEHHOE TENE(POHHOE COCJAMHEHHE, MOKET MOCTABUThL TAKOE
COEJIMHEHME HA YIAEPKAHUE, MCIIONB3YSI TIPH 3TOM CIICLHAIbHYIO KJIABHILY «yJep:KaHHs TeNePOHHBIX COEAUHEHHIT»
tenedonnoro anmapata Knuenra. Ilpun ynepskanuu Bei3oBa KJIMEHT MOXET NPUHATH BXOJSUIMI BBI3OB I
MHMLMMPOBATh MCXOAsui BbI3oB. Ilpu yaepskanuu ucxozsuero s Kinenra Bbi3oBa B paMKax JlaHHON
JIOTIONHUTENBHOM yCIyrd BpeMs OXHIAHUS BKJIIOYAETCsl B OOLLYIO JUIMTEILHOCTH BbI30BA M OIUIAIMBACTCS B
COOTBETCTBUM C JeHcTBYyOIMME Tapramu Kienra na Yenyru.

JlononuuTenbHas yciyra - mepeBoa coeamHenusi apyromy ab6ouenty (Call Transfer) nossosnsier Kimenry
CaMOCTOATENLHO YCTAHOBMTH Ha TeiepoHHOM armapare Kimuenra, Ha BeieneHHBIX Kimenty B pamicax Yeiyru
TeneouubIx HoMepax B koge ABC, pexum, npu kotopom KimeHT, He pasphiBas Tekyliee TeeOHHOE COeAMHEHE
¢ mepBbIM aGOHEHTOM, CMOYXKET YCTAHOBUTh HOBOE TEIE()OHHOE COCAMHEHME €O BTOPHIM a0OHCHTOM H, mocie
IIPEIBAPUTEILHOIO PA3roBopa €O BTOPLIM a0OHEHTOM MM (€3 TakOBOro, MPOM3BECTH COCAMHEHHE NEPBOro M
BTOporo aGoHenTa Mesxay coboifl. TapuduKars BCeX HCXOAAMIMX COEIMHEHHI NepeBeeHHbIX ¢ HoMepa Kimnenra
0CPEACTBOM JaHHOH JIOMONHUTENBHOM yCIyrd OCYIIECTBISETCS B COOTBETCTBMM C JACHCTBYIOLMMHU Tapu(amu
Knuenra Ha Yeayru.

JlononuutensHas yenyra - kondepenu-cBsisb Ha 3 yuactuuka (3PTY Call Conference) nossomsier Kinenty
CaMOCTOSITE/ILHO YCTAHOBUTHL Ha TeieoHHOM ammapare Knuenra, na Bbitenenubix Kimenty B pamicax Yciyru
Teneounbix HoMepax B koge ABC, pexuM, MNpepyCMaTpPUBAIOIMA COBMECTHOC COCIAMHCHHE aGOHCHTOB.
MakCHMMaJIbHOE KOJHYECTBO OJHOBPEMEHHBIX COCAMHCHHIT aOOHEHTOB MOXKET JOCTHraTh 2 (ABYX) OJHOBPEMEHHO.
Tapuukaius HCXOAAIMX COCAUHEHHUIT ¢ APYrMMU aOOHEHTAMM, MHULMUPOBAHHBIX KIIMCHTOM NPH UCTIONE30BAHMH
JaHHOH JIOTIOJIHUTEIIBHOM YCIYTH, OCYUIECTBISETCS B COOTBETCTBUM ¢ JeHcTBylommmu Tapupamn Kinenra na
Yenyru.

JlonoHUTENbHAS yCIyra - BpeMeHHblii 3anper Bxoasueii cessu (DND) nossosser Kimenry camocCTosTenbHo
ycranouth Ha TenedonHoM anmnapare Kiuenta pexuM 3anpera BXOAAMMX HA BBIACICHHBIC Knnenry B pamkax
VYenyru Teneonnsie Homepa B koje ABC BbI30BOB.

JlononuuTenbHas ycnyra - mepeaapecauus BbizoBoB (Call Forward) mossousier Knuenry camocCrosTenbHO
ycTaHoBUTH Ha TenedoHHOM arnnapate Kiuenta pexuM aBTOMAaTHYCCKOTO MEPEKIIIOUCHHS BCCX BXOSIIMX BBI30BOB
Ha Bbitesennsie Kinenty B pamkax Yenyru Tenedounbie Homepa B koae ABC na apyrue TeieoHHbIC HOMEpa 1o
BbIO0py Kitnenra.

KnueHTy MoeT ObITh NPEAOCTaBIeHA BO3SMOKHOCTh BbIOOpA peximMa: nepeapecanmm:

o Ge3yCII0BHOI Mepeajipecalu (nepeajapecaris BCeX BXOJIMX Ha Bbae/cHHbIC Kienty B pamkax Yeiyru
Tenedonnsie Homepa B koge ABC BbI30B0B);

o YCJIOBHO# Mepeajipecaliut, akTHBUPY EMOH ¢ CIIC/LYIOIIMX CITyHasX:
a) «3auHaToy (Nepeajpecalys BCeX BXOMLIMX BBI30BOB Ha BhuiesieHHbic KiueHTY B pamkax Yciyrd

Tenedonnsie Homepa B koae ABC B ciyuae eciiu TenedoHHbie HOMEpa B KoJe ABC, BblIC/ICHHbBIE
Knuenry B pamkax Y CIlyrH, 3aHAThbI);
0) «OTCYTCTBHE OTBETay (MEpeapecalliis BCeX BXOJISIMX BhI30BOB HA BhAC/ICHHBIC KMEHTY B pamKax
VYenyru Tenedounsie Homepa B koge ABC B ciyuae, ecin Teneonnpie Homepa B koae ABC,
BhlieCHHbIE KMeHTy B pamkax YCIyrH, HE OTBEYalOT Ha BXOJISILIME BLI3OBbI B TCUCHHE
OTPE/ICEHHOTO BPEMCHH, YCTAHOBICHHOTO KIIMEHTOM B MPOLECCE BBINOIHCHHUS HACTPOCK Ha
Tene(pOHHOM arrapare).
BapianTsl pekuMa Tepeajipecaliui BEI30BOB yKa3bIBAloTCs B Bianke 3akasa Ha Y CIIyTH. [Tpu 3TOM B pamKax OJHOIO
Teneounoro Homepa B koje ABC, Boienennoro KiueHty B pamkax Venyru, Kianenty npeioctaBisieTest paBo
BLIGOPA OJHOrO BapHaHTa pexkuma nepeanpecauny. Tapuduranus BCEX COCAMHEHUH, MEPEAIPECYEMBIX € HOMEpa
KiueHTa B paMKax JIaHHOH J{ONOIHATEILHOR yCIyTH, OCYIIECTBIISETCS B COOTBETCTBUMU € ICHCTBYIOIHMH Tapupamu
Knuenra Ha YCIyrn M ¢ YCTAHOBJCHHBIMH [PABMIAMH MapuUIPYTU3aLMKU TeIC()OHHBIX BRI3OBOB HA HANPaBICHHE,
BbIOpaHHoe KITMEeHTOM JUlsl OpraHu3aliiK Takoi repeaapecartu.
Ha Tenedonnsix Homepax B koge ABC, Bbyienenubix Kiuenty B pamkax YCiyrd, HEBO3MOXHO O/IHOBPEMCHHOE
npenocrapienne  JlononHurensHbix  yenyr:  «llepeanpecanusi  BhI30OBOB (Call  Forward)» un «CereBoe
nepenanpasienne Boi3ooB (Network CallRedirection)».
JlornonHuTenbHas yeiuyra - kiaacebl oGeaysxupanus (Class-of-services) mo3BoJisioT yCTaHOBUTL PEXKNM 3ampeTa Ha
CACAYIONME M3 yKazaHHBIX B BiaHke 3akasa Ha YCJIyrH BUABI HCXOJSIICH TCNCOHHON CBA3M, Ha BBUIEICHHBIX
Knuenry B pamkax Yeiyrn Teaedonnbix Homepax B koae ABC:

o 3anper BeeX MCXO/SIIMX MECTHBIX Te/IE()OHHBIX BbI3OBOB;

o 3anper BCeX MCXOSIIMX BHYTPU3OHOBBIX TEJIC()OHHBIX BBI3OBOB;
o 3anper Beex MCXOAAIIMX MEXKILYTOPOJHBIX TENC(OHHBIX BLI3OBOB;
o 3anpeT BCex MCXOSIIMX MEXCyHAPOIHBIX TCACOHHBIX BBIZOBOB;

KJIMeHTY TIPEI0CTABISETCS BO3MOKHOCTD BBIGOPA OJIHOTO MJIM HECKOJILKO KJIACCOB 0OCIHIYKMBAHMS, O HEM JeacTes
oT™merka B Bianke 3akasa nHa Yemyru. Tapuukanmu ocyuiectsisercs B pacuere Ha 1 rTeneoHHbIi HOMEp 32
KavkIbIi 3aKa3 Aol JIONOMHUTENBHOM yenyru ((GakT yCcTaHOBKH/CHATHS IOG0T0 PEkUMa 3aIpeToB).

JIOTIOJIHATE IbHAS YCIIyTa - My3blka Ha yaep:xanuu (Music on hold) npesocrasisercs Ha TenedoHHbIX HOMEpAX B
kone ABC, Beuienenunix Kiuenty B pamkax Ycmyru. Jlanbas Yciayra JOCTYNHA TOJIBKO OAHOBPEMCHHO C
saxasannoii Kiuentom JlomonuurensHoit yeiyroi «Yaepxanne Bbizosa (Call Hold)» u nossonser Kinenry
[POMIPHIBATL My3bIKATBHBIC (PPArMEHTHI JUIS BXOASIIMX BbI3OBOB BO BPEMS MOCTAHOBKH BbI30BA HA yICPKAHUC.



12) JlononHurenpHas yciiyra - OpOHMpoBaHME HOMEPOB BIJIIOYAET pe3epBUpoBaHue BoiMmenkom st Knuenra
Tenedonnbix HomepoB B kojge ABC Ha cpok, He npesblmatonuit 2 (JBa) rojga ¢ MoMeHTa noanucanus KimieHrom
coorBercTBylolero bianka 3akaza Ha Ycinyru. B ciydae eciii B TeueHHe yka3aHHOTO cpoka OpoHupoBaHms, Kinenr
He 3amounm ¢ BeimnenkoM Brank 3akaza na Ycinyru c¢ Beienenvem Knuenry 3abponupoBannbix TenedoHHbIX
HoMepoB B kojie ABC, cooTBercTByIOLIME TeJIe()OHHBIE HOMEPA MEPECTAIOT ObITh 3a0pPOHMPOBAHHBIMU 3 KiIMEHTOM
U MOT'YT ObITH BBIJICJICHBI BBIMIIENIKOM TPETHUM JIMLAM.

13) JlomoJIHUTENBHAs yCyra - MpeaocTaBjieHHe AeTalu3aluuu cueTa/cueTa-(pakTypbl COBEPIICHHBIX COCAMHEHMIt
BKJIIOUAET npejocrapicHiue KiMeHTy OJHOBPEMEHHO €O cueTom/cueToM-(akTypoi 3a VYeilyrd ITHCEMEHHON
uH(popMalK 0 COBEpIIEHHbIX BbI30oBax ¢ TenedoHHbIX HOMepoB B koxe ABC, BbuieneHHbix KineHty B pamkax
VYenyru.

14)  JlononHuTeNbHas yCiiyra - BbIGOP «KPAacHBOro» HOMepa 3aKk/IovacTcs B NpejocTaBieHuu Kienty BO3MokKHOCTH
BbiGopa oanoro Teneonnoro Homepa B koae ABC n3 mpemnoxenHoro Buimmenkom crnucka. [lpenocrasnenne
Knuenry Tenedonnoro nHomepa B kojge ABC ocymecTBisieTcs Ha OCHOBaHMM HacTosimero IIpurioskeHus u
COOTBETCTBYIOLIEr0 Bianka 3akaza Ha Yciyru. Kak rmpaBuio, «KpacHBBEIMH» TeNe(OHHBIMM HOMEPAMU HA3bIBAIOT
JIErKo3arnoMHUHalomuecs Tee(pOHHbIE HOMEpa, COCTOSIIME M3  I10C/EI0BATENLHOCTH  MOBTOPSIOIMXCA  LU(P
(nanpumep, XYX-XX-YY, XYY-XY-XY).

15) JIomoNHUTENbHAS yCllyTra - BpeMeHHasi NMPUOCTAHOBKA/B0306HOBEHHE NpeaocTaBjeHust YCayr TenedonHoi
CBSI3M 3AKJII0MAETCS BO BPEMEHHOM NPHOCTAHOBKE BhIMIienkoM 1o 3aka3y KimenTa npegocraBiseMbx emy Yenyr u
CBSI3AHHBIX € HUMM JIOMOJNIHUTENBHBIX YCIyr, NepeduciIeHHbIX B braHkax 3akaza Ha YCIyrd K HacTosiieMmy
TIpusoskeHHIo Ha CpoK, ykazaHHblii B Biianke 3akasa Ha Yciyry, HO He npeBblaiomuii 3 (tpex) mMecsues. B bianke
3aka3a Ha Ycnyru «JlononuuTesnbHble yelayriy ykasbiBaiorest Tenedounbie Homepa B koae ABC, BBuieneHHbIC
Knuenty B pamkax YCiIyrd, B OTHOLICHHM KOTOPBIX npepoctasnsercst Jlononuurenshas yciyra. Ilo ncrevennn
YKa3aHHOTO MEPUO/a BPEMEHHON MPHOCTAHOBKM MPEIOCTABJIEHHE BCEX MPUOCTAHOBICHHBIX YCIyr M CBS3aHHBIX C
HUMH J[OTONHUTEIBHBIX YCIYT aBTOMATHYeCKH Bo300HOBIsIeTcs. Ha nepuoa npuocTaHoBk| Y Ciyr MpeocTaBlIeHre
JIOMOJHUTENBHBIX YCIIYT, [EPEUMCICHHBIX B BaHkax 3aka3a Ha Y ciiyru «JlomoHUTEIbHBIC YCIyTH» K HACTOSLIEMY
[IpHIIOKEHHMIO, CBA3AHHBIX C TNPHOCTAHOBJICHHBIMM YCiyraMu, Taioke MpHoCTaHaBiauBaercs. EjcemecsuHble
(pMKCHPOBAHHBIE U NEPHOANUECKUE TLIATEKH 32 IIPUOCTAHOBJICHHbBIE Y CIIYTH M CBA3AHHBIC C HUMH JIONOTHUTEIIBHBIC
YCIIyTH, HE B3UMAIOTCS.

16) IIpu npenoctasienuu Yeyr 1o AGOHCHTCKHM JIMHUAM OJMH TeIe(OHHBIH HOMEP MOXKET ObITh TPUCBOCH IpyTIre
AGOHEHTCKMX JIMHHIL (nanee mo TekcTy Hactosiero Ilpunoxenus - «Cepuith biii TenedoHHbIH HOMEp»), a npu
npegocraieHuu Yeuyr no CoeAuHMTeIbHBIM JHHUAM — rpynne COeAMHMTCNbHBIX JMHHMIA (lajiee 1o TekeTy
nacrosiero [Tpunoxenus — « MHOrOKaHabHBIM TenedOHHBIA HOMEDY).

17) AGOHEHTCKHME JIMHUM MOTYT OBITh OPraHM30BaHbl TOJILKO IO BBLACICHHON JBYXIIPOBOAHON (usnieckoi mexHoM
K (OZIHOM MM HECKOJIbKMM) (J1asiee No TekeTy Hacrosiero Ipusoxenus - «Meanast napay).

1.7.  Hacrosimmm KJMEHT BhIpaXkaeT CBOE COTJIACHE Ha MPEIOCTABICHHE €My YCIYT MEKAYTOPOIHON M MEXKIYHAPOIHOH CBA3U
TOJILKO BhIMITENIKOM.

1.8.  AJpec, 0 KOTOPOMY NPEAOCTaBsieTCs Y einyra, ykasbiBaetes B biiatke 3akasa Ha Y ciyru. Y Ciyra npeloCTaBIsIOTes TONLKO
Ha TEPPUTOPUH JACHCTBHS JTMIEH3MH BBIMIICIKOM Ha YCITYTM MECTHOH, BHYTPH30HOBOH, MEIKJLy rOPO/IHOH 1 MEX1yHapOIHOM
Tene)OHHOM CBA3M.

2. KavecTBeHHbIE XapaKTEPUCTHKH Y CIyT.

° Yeiyra npesocTasisercs 24 (1Baanath 4eThIpe) Yaca B CyTKH, 7 (ceMb) JHEH B HEEIO.

° Bpems peakuuu BoIMIieskoM Ha aBapuiinyio sassky Kimenta cocrabiser 4 vaca B paboune auu ¢ 9:00-18:00 o
MECTHOMY BPEMEHH B COOTBETCTBHM C JCHCTBYIOUIMM 3akoHOjaTeIbcTBOM Pd ¥ 8 4wacos B BBIXOAHBIE H
[pasHMYHbIC JIHK B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATENLCTBOM PD.

3. Tapudbl, eHbl M MIaTesKN (BCE LEHbI ykasaHbl B pyOiisx Oe3 yuera HaJloros u c60poB, a Takke Haj0aBKH K Tapudam).

3.1.  Tapugsl Ha Yeuyru (GpuKCHpOBaHHBIC (¢AMHOBPEMEHHBIE M €HKEMECSUHBIC) U TIEPHOJMUECKUE MIATeXKH) (Jajee 1o TEKCTy
nacrosero Ilpunoxkenus - « TapudHblii muan») ykasbipalores B banke 3akasa Ha YCiiyru (npunazaemcs k Hacmosujemy
IpunooiceHnuio).

3.2.  EauHOBpeMEHHBIC H/MIH ©KEMECSUHbIC UIATEXH 3a Y CI1yrd B3UMAIOTCS 34
° Beienenne Teneonubix Homepos B koje ABC;

° OpraHu3aLKIo 1 MouIepkaHue AGOHEHTCKUX JIMHUHI;
° opranusaLuio 1 nojuiepxkanue CoeMHUTENLHBIX JIMHUI;
° oizesienne CepuitHpix TenedoHHbIX HoMepoB B koae ABC;
o BbIeeHHe MHOroKaHalbHBIX TeleOHHbIX HOMEPOB B koje ABC;
o noJib30BaHue J{OMOMHATENLHBIMU YCIIyTaMHK;
a TaKKe B MHBIX CILydasx, MpejyCcMOTpeHHbIX biankoM 3akasza Ha Y Clyru.

3.3.  Tlepuomuueckue ekeMecsAvHbIC MIaTexkH 3a Ycuyru (TenedoHHbIiH TpauK) B3MMAIOTCS B COOTBETCTBMM C Tapuamu,
NPUBEJCHHBIMU B TAOIHULE/aX HHKE U [IPUMEUAHMSIX K HUM.

Ta6auuna 1

3. Tapude! Ha ucxopsme u3 r. CeBepoIBUHCKA 3BOHKH!

Tapud 3a oany
Joctyn u3 CeBepoaBUHCKA: MMHYTY
(B py6.1six)

Hcxoasiume MexIAyHAPOAHbIE BbI30BbI:

EBpona S

EBpora - Mo0. TenedoHbl 7

Crpanbl Bantuu (Dcronus, Jlarsus, Jintsa) 55

Crpanbl Bajruu (Dcronus, Jlarsus, Jintsa) - M0o6. TeleOHbI 15

YkpanHa 7
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benapyce 13.5
MouJiosa 8.5
Kaszaxcran 7.5
CHI (apyrue cTpaHbl) 6,5
Awmepuka | (CIIA/Kanana) 10
AmMepuka 2 (ipyrue cTpaHbl) 18
Asust 1 (SInonwms, 10. Kopest, Taiianb, ['onkonr, M3pausib) 7D
Asus 2 (Kurait) 10
Asust 3 (qpyrue cTpaHsl) 11
Ascrpanus, OkeaHus 18
Adpuka 15
CIy THUKOBBIE CETH 170
Hcxoasime MeskAyropoHble BbI30BbI:
CeBepoJIBUHCK -
ApXxaHresbckas 007acTh 2,35
deepasbHbIE COTOBBIE CeTH BriTaiiH KOPIIOPaTHBHEIA ApXaHrenbckoit 061 (Jlenunrpasckas 061.) 1 1
DejiepalibHble coToBbIC ceTH buaitn ApXaHrenbckoi 0611
dejepaibHBIE COTOBBIE CETH APYTHMX ONEPaTOPoB ApXaHIenbeKkod 00 1
Mockaa 2,
Caukr-ITerepOypr 2,9
Jlpyrue nanpasnenus Ceepo-3anonHoro Peruona 2,6
Henenkuii ABroHoMHbIH okpyr (HAO) 347
Benropos, Bpsuck, Bnaanmup, Boponesx,Kanyra, Jluneuk,Open, Tyina 2,8
Jlpyrue HarpasiieHus LlentpanbHoro pernoxa 2
Bonoraa, Kamunurpan, Mypwmanck, Hosropoa Benukuii, IlerpasaBonck, I1ckos, ChIKTBIBKAp 2,5
Wsesck, Kasanb, Kupos, Hwknuit Hosropoa, OpenGypr, Ilensa, Ilepmb, Camapa, Caparos, Y da, 2.9
YeGokcaphl U apyrue Harpasienus Cesepo-3anaanoro Peruona 2
Jpyrue HanpasneHus [IpuBoKCkoro pernosa 3
Actpaxaub, Bonrorpas, Kpacuonap, Pocros-na-/lony, Coun, CraBpornolis 3
Jpyrue Hanpasienus 10xHoro pernoxa 3.5
Jlpyrue HanpasieHus Ypaibckoro Pernona 3.5
Exarepun®ypr, Kypran, Cypryt, Tiomenn, Hensbunck
Bapuay, MpkyTck, Kemeposo, Kpactosipek, Hoocubupek, Omck, Tomek, ¥ian-Yio 359
Jlpyrue Hanpasienns Cudupckoro Pernona 3.6
Baaroserietck, Biagusoctok, Xadbaposck,lOsxHo-CaxaauHck 3.5
Jlpyrue HanpasiieHus JlaibHeBOCTOMHOrO Peruona 3.6
Desepanphble cotosblie cetr Bunaitn Cenepo-3anantoro Pernona 255
dejiepanbhbie COTOBBIC ceTH Bunaiin apyrux Peruonosn 2,5
dejiepalibHblE COTOBBIC CETH JAPYIHX OMEPATOPOB, KPOME APXaHIe/bCKOH oOnactu 3
Joctyn k nomepam KJIY:
800 e
Ipumeyanus (o0uue):
1) [Ipy omjare YCIyr BHYTPH3OHOBOH WM MEMIYTOPOAHOH W MEKIyHAPOIHOH CBA3M BBIMIIEIKOM  MOXKET

NPUMEHATHCS M1aTa 38 MUHUMAJIbHbIH 06BEM HCXOAAIMX BHYTPH3OHOBBIX HJTM MEKLYPOPOAHBIX M MCHKIyHAPOIHBIX
coeHenni (MHHIMaIbHBI cueT/cuer-(aktypa 3a Y ciyrn) B pacuere Ha Kaiylo AGOHEHTCKYIO.

MHHUMANIBHBIA  cueT/cuer-pakTypa 3a YCIyrd BHYTPH3OHOBOW WJIM MENKIAYTOPOJHOH M MEKIYHApOIHOH
Tene)OHHOM CBA3M yCTAHABIMBAETCS PA3C/IbHO 1 ykasbiBaeTes B bianke 3akasa Ha Y ciyru.

2) BXozsIue BbI30BI OIIAYUBAIOTCS BbI3bIBAIOLIEH CTOPOHOM.

3) Tapubl  yCTAHOBNEHHI 3a MHHYTY MCXOJSIICTO MECTHOTO — COGAMHEHHs. MCXOMMIIME  MECTHBIC — COCAMHCHHS,
NPOIOIIKHTENLHOCTHIO MeHee 6 (iectu) cekynn, ne Tapuduuwpyiorcs. Tpn Tapudukalwin HCXOJSUIMX  MECTHBIX
Tene(pOHHBIX COCAMHEHMH Kak/1as HETOJIHAs MUHYTa, TPOIOJIKUTEILHOCTBIO MCHEE 30 cexyny, Tapuduumpyercs kak 1/2
MUHYTBI, Kac1asi HETOIHas MUHYTa, [POJIO/KHTENBHOCTBIO Gostee 30 CexyHL M MeHee 1 MuHYTBI, TapUPULIMPYIOTCS Kak
MOJIHAsI MUHYTA COEIMHEHHS.

4) Tapubl YCTAHOBJEHBI 32 KOKIYIO TOMHYIO M HETOJHYIO MHUHYTY HMCXOJSIICIO BHYTPH3OHOBOTO, MEKIYrOpOAHOro M
MOIK/IYHAPOIHOTO  COE/IMHEHMs.  MCXOIMIME  BHYTPU3OHOBBIE, MEKILYTOPOJHBIC M MEKIYHAPOIHBIC  COCMHCHHUS,
TIPOJIOIKUTESILHOCTBIO MeHee 6 (L1ECTH) CeKy /1, HE TApU(ULIHMPYIOTCS.

5) [Tepexon ¢ oaxoro TapudHoro niana Ha Apyroi NPOU3BOAMTCS TOJIBKO € MEPBOTO HHUC/IA MECSLA.

6) TapuuKaiis COMHEHHUI OCYIIECTBISCTCS B COOTBETCTBHM C PacluM(ppoBKkoil Tapu(HBIX 30H, YCTAHOBICHHOH
Brivrneskom. TTo nuesMenHomMy 3anpocy Kinenra, Ho He aie 1 (0HOr0) pasa B KajleHAapHbli Mecsll, BoiMrienkom
MOXET TPEIOCTABUTH PaciiMdpOBKY TapH(HBIX 30H, IPUMEHEHHYIO JUlsl TapH(HKALMK YCIYT B COOTBETCTBYIOMIEM
MecsLEe Ha OCHOBAHMH YCTAHOBJICHHON B BBIMIIEIKOM MPOLEAYPBI.

7) IIpeaycmorpernoe TapudHbIM IUIAHOM KOJHYECTBO MUHYT HCXOJSIIEr0 MECTHOTO TeeOHHOrO Tpaduxa,
BKJIIOUCHHOTO B (PMKCHPOBAHHBIC ©KEMECUHBIC TLIATEKH 3a Y CIIyTH, yKasbiBaeTes B biarke 3akasa na Yciyru.

3.4.  KJMEHT J0JDKCH IPHHATh YCIyTH B MOJIb30BAHKE 10 3aBEPIICHIH TIOKIOUEHUS/MHCTAILIALMK Y CIIyT.

B ToM ciyuae, ecii B TeueHue 3 (TPex) CyTOK ¢ MOMEHTA 3aBEPUICHHs MOJKIIOMCHUS/MHCTANISIIMK Y CIYT TI0 JTaHHbIM

BLIMIC/IKOM MM ¢ MOMEHTA Hauaja Mojip30Banms YemyraMu (B 3aBUCMMOCTH OT TOTO, Kakoe M3 COOBITHI HACTYNUT panee)

K/IMEHT He MOAMKMCHIBACT TPEIOCTABICHHBIH BbIMICIKOM akKT M HE MNPEAOCTABISCT BBIMIENKOM MHChMEHHOIO

MOTHBMPOBAHHOTO OTKA3a B NPHHSTHH, a TAloKe B Cilyvae oTkasa Kimenra noanucarh akT u3-3a HErOTOBHOCTH OKOHEUHOTO

o6opyaosanus Kinenra, Yemyra cunraercs npuusatodl KineHTOM ¢ MOMEHTa Havaja NONL30BAHMS CIo Knuenrom wim ¢
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3.5.

MOMEHTA 3aBEPILCHHUS MOJKIIOUCHHUS/MHCTAUISIIANA Y CIIYTr M0 JaHHBIM BbIMIIENKoM (B 3aBUCUMOCTH OT TOrOr, Kakoe M3
coObITHiT HacTynuT panee). [Ipu 5ToM BhIMIIENKOM BIpaBe BBICTABISTH cueTa/cuyera-(hakryphbl Ha omaty Yeuyr, a Kiauent
00s13aH OMJTauMBaTh 3TH cueTa/cuera-(hakTypbl B COOTBETCTBUHU ¢ yc10BUsIMU JloroBopa.

B cnyuae npenocrasiennss KineHty Yciyr B TEUEHHME HEMOJIHOrO MeECsla €KEMECSYHbIC (DUKCHPOBAHHBIE ILIATEXKH 3a
Veiyru 3a ykasaHHbIH Mecsill pacCUMTBIBAIOTCS MPONOPLUMOHAILHO KOJMYECTBY KaJCHIapHbIX JHEH, B TEYCHHE KOTOPBIX
Veayra npenocrasisiach KiMeHTy, HauMHas ¢ MOMEHTA, KOraa Y CIlyTd CUMTaIOTCS IPUHATBHIMU.

3.6.

4.2.

4.3.

5.1.

5.2.

5.3.

5.4.

3a BO30GHOBJICHHE TIPEJOCTABICHHS (MOBTOPHOE BKJIIOYEHUE) YCIYrH B Cly4ae €€ OTKIIOYCHHUs (NPUOCTAHO BJICHMS) 32
3aJI0/KEHHOCTB B3MMaeTcst riara u3 pacdera 2 000 (ase Thicsiun) pyOieii no kaxaomy bianky 3akasa Ha Yciyru, 6e3 yuera
HaJIOrOB 1 cO0POB, a Takke HalOaBKU K Tapudam.

[TepepniBbI B NpeocTaBaeHHH Y Cayr.

B ciyuae BO3HUKHOBEHMS aBapUITHBIX CUTYalMii, HEYIOBIETBOPUTEILHOIO KAUeCTBa, EPEPLIBOB B NPEAOCTABICHNN Y CIyT,
a TaKKe 10 MHBIM BOMpOCaM, CBA3aHHBIM ¢ Ycmyramu, Kiment cooOuiaer 06 9ToM no TeneoHaMm, yKaszaHHBIM B
cuerax/cuerax-(pakrTypax Ha oriary YcIyr, a B Cllydae He BBICTABIICHMs BbIMIIEIKoM HH 0JHOrO cucra/cyera-(pakTypbl Ha
omnary Yenyr — o TeneoHy, ykazaHHoMmy B Bianke 3aka3a na Yeyry. [lpn aTom ¢ MomeHTa peructpaiin 3assicu Kinenra
HauMHAETCS MIEPHOJL MepepbiBa B mpepocTasieHik Yeiyr. Ileproa nepepbiBa 3aKaHYMBACTCs, KOT/IA NMPE0CTaBISHUe Y eyr
Knuenty Bo300HOBIIEHO.

3a mepepbiBbl B TPEJOCTABICHAN YCIyr CBS3W MPOJIOJIKMTENLHOCTBIO Goslee 4 (deThipex) wacoB Beimmernicom moxer
npeocTaBuTh KimenTy ckujky mo oruiate (MKCUPOBAHHBIX ©KEMECSIHBIX TUIATEXKeH 3a Takne Yeiyru B pasmepe 1/720
YacTH 3a KaX/IbIN Yac nepepbiBa cBepx 4 (YETHIPEX) YacCoB.

BLIMIIEJIKOM OCTABIISET 3a cOOO# NPaBO NPephIBATH MPEAOCTABICHHE Y CIIYT JUIsl IIAHOBOTO 00CIIYKUBAHHMS CPEACTB CBA3U U
0GOpY10BAHUS, MCMONB3YEMOTO JUIsl NPEAOCTaBIeHUsl YCIyr, B ToM uucie, B paGodue auu. Takue ciyuan He OGymyr
CUMTATBCS TIEPEPBIBAMK B IIPEAOCTABICHUM Y CIIyr, eciid BoiMiienkoM cootsercTBenHo ysesoMut Kinenra 3a 24 (1saauarh
YeTHIpE) Uaca o MIAHUPYEMOM 00CITYKHBAHMU C YKa3aHUEM TIEPHO/Ia BPEMEHH Ha Takoe 00CIyKUBAHHUC.
Orka3s KnnenTa ot Ycayr.
I1pu otkase Knuenta ot Yemyr, MpeyCMOTPEHHBIX COOTBETCTBYIONMM BiaHKkoM 3akasa Ha Y cliyru:

a) MeHee ueM 3a 50 (IThCCST) KaneHaapHbIX AHEH 10 MIaHUpyeMoro cpoka ycranosku Obopynosanust Buivrenkom

W/WIKM Hauana npeocTaBIeHus Takux Yoy cornacHo Branky sakasa na Y ciyru; u/uiu
0) 10 HcTeueHnn 5 (TSTH) KaneHaapHbIX JHeH nocie noanucanus CTOpoHaMu CooTBETCTBYIOLIEro bianka 3akasa Ha
opranusaiuio JIMHuHM JocTya U 0 npueMkH Takux Yemyr KiueHTom;

Brimnenkom Brpase norpe6oBaTh oT Kimenra omnsiaTel cOriacoBaHHBIX PacXoJlOB B pasMepe 100% (cTO TIPOLEHTOB)
(PMKCHPOBAHHBIX €IMHOBPEMEHHBIX TLIATEkKeEH 3a Takue Yeyru coracHo biarky 3akasa na Y Ciyri.

[lpu orkase Kiuenta ot Yeityr, NpeaycMOTPEHHBIX COOTBETCTBYIOIMM biiaHkoM 3akasa Ha YCIyrH, MOC/Ie MPUEMKH TakhX
Yeayr KIueHToM U 10 OKOHUaHHs [EpBOHAYAIBLHOTO CPOKA MPEIOCTABICHHs TAKMX YCIYr COMNAcHO branky 3aka3a Ha
Yenyru BreimmesikoM Bripase norpeGosarh oT KimenTa oriaThl COrIacOBAHHBIX PACXOJI0B, MCXOAS W3 MCPBOHAYANLHOTO
Ccpoka MpEoCTaBeH s TakiX Y CIIyT, yKka3aHHoro B biianke 3akasa Ha ¥ C/IyrH, a MMCHHO!

[epBoHauaAbHBII CPOK Pa3mep cOrj1acoBaHHBIX PACX010B
npegocTaBjeHus Ycayr

1 roa Cymmy, dkBuBaneHTHyI0 100% (CTO MPOLEHTOB) (PUKCHPOBAHHBIX EKEMECATHBIX raTexei
3a WChosp30BaHue JIMHMM JIOCTYNA, OCTABIIMXCA MO KOHIA MEPBOHAYaIbHOIO CpOKa
npeocTaBienus Taknx Y eiyr, cornacHo bianky 3akasa Ha Y ei1yru; Wid

cyMMy, dKkBUBaneHTHYI0 100% (cTO MPOLEHTOB) (MKCHPOBAHHBIX EHKEMECATHBIX riaTexen
3a Takue YCIIyr, OCTaBIIMXCS 10 KOHL@ MEPBOHAYAILHOTO CpPOKa NPENOCTABICHUS TAKUX
Venyr, coracHo braHky 3aKka3a Ha Y Ciyru;

B 3aBHCUMOCTH OT TOT0, Kakasi U3 CYMM OKa)KeTCs 00JIbLIC.

3 roga u 6oJiee Cymmy, skBuBasieHTHYI0 100% (cTo npoueHTos) (prKCHPOBAHHBIX EEMECAUHBIX njiaTexen
3a MCoJb30BaHUE JIMHUM JIOCTYNa 3a OCTAaTOK TEKYLIEro rojia MepBOHAYalbHOrO Cpoka
NpeocTaBiicHsl TakuX YCiIyr, IUIOC CyMMy, SKBHBaNCHTHYI0 20% (1Bajauarh MIPOLICHTOB)
(PMKCHPOBAHHBIX EXKEMECAHBIX TUIATEKEH 3a ucnonb3oBanue JInnm gocryna 3a ocransHoOMH
TepBOHAYANBHBIM CPOK MPEAOCTABICHMs TakuX Yeiyr, cornacHo bianky 3akasa Ha Yciyru;
WIn

cymMy, dKkBuBanenTHy10 100% (CTO MPOLEHTOB) (PUKCUPOBAHHBIX CKEMECSUHBIX TLIATEKEH
3a Takue Y CIyru 3a 0CTaTOK MEPBOTO rojia EPBOHAYATBHOTO CPOKA NPEAOCTABICHHs Y CIIyT,
IUTIOC CYMMY, SKBUBaIeHTHYI0 20% (1BajuaTh MPOUEHTOB) (MKCHPOBAHHBIX EXKEMECAIHBIX
maTexkel 3a Takne YCIyrd 3a OCTalbHON TEPBOHAYANBHBIA CPOK MPENOCTABICHUS TaKHUX
Venyr, coracHo braHky 3aka3a Ha Y Ciyru;

B 3aBMCHMOCTH TO TOTO, KaKasl U3 CYMM OKaXeTcs OoJIblLe.

[Mpumeyanus:
1) CyMMBI, TPELyCMOTPEHHBIE HACTOSIUUAM  IyHKTOM [lpuioxeHus, HE BBIIAYMBAIOTCA, €C/iM  BpiMIenkoM

yBeIMuMBaeT Tapudbl Ha YCIyrH W Ha 9TOM OCHOBaHMM KIIMEHT Hanpasiser BEIMITEJIKOM YBEOMIICHHE 00 OTKa3e B
npUemMKe U3MEHEHHH Ha yciloBusx Jlorosopa.
BLIMIIEIKOM BIIPaBE MCMOJL30BaTh JIMHUK 1I0CTYNa B COOTBETCTBUM € HACTOSAIMM [TpusoxkeHneM, B KaU€CTBE TPAH3UTHBIX
(MEXKCTAHIIMOHHBIX ) JIMHUI CETH BBIMITCIIKOM.
B ciyuae HEBO3MOXHOCTH OpraHu3aliu JIunuu Joctyra 1o rnepBoHayuajbHo HaMEUYEeHHOM Tpacce WM NMPHU HEOOXOAUMOCTH
TIPOBEICHHUS JAOTONHUTENBHBIX PaboT, WIIM €CIH 3TO CBA3AHO C yJI0POIKAHUEM pabort ais Beimnenkom, Beimmnenkom Bripase
npeokuTh KIMEHTY 1 COTJIACOBAHMsl HOBBIC YCIIOBHS NPENOCTABICHH Venyr, BKIIOYas HOBbIC LIEHBl M Tapu(dbl Ha
VYeayru, Yka3aHHOE NpeuloskeHne BpIMIIekom Harpasisercs IJIMEHTY B BUJIE TUCBMEHHOTO YBEIOMJICHHS.
Knuent Brpase B Teyenue 10 (necsT) KaJCHAAPHBIX JHEH € JIaThl NOJTYMCHUS yBCAOMJICHH BBIMIIEIKOM OTKa3aThCsl OT
NPUHSATHS U3MCHEHNH, HAMTPaBUB MMCHMCHHOE yBEJIOMIICHUE BBIMIIEIKOM.
M3MeHEeHHsI CUMTAIOTCS BCTYNMBILMME B CHITY, @ COOTBETCTBY oMM biank 3aka3a Ha Veiyrd M3MEHEHHBIM 110 ueredeHnu 10
(mecsiTM) KajeHAapHbIX AHEH ¢ JaThl ToiydeHust KIMEHTOM MUCEMEHHOTO yBEIOMJICHHS BLIMIEIKOM WM HE T0JIy4eHHUs
BLIMICIKOM THCBMEHHOTO 0TKa3a KiMeHTa OT MPUEMKH M3MEHeHHI B yCTaHOBJICHHbIH cpok. B ciyvae orkasa Kinenra B
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

NpUeMKe M3MEHEHHH COOTBETCTBYIOMMI BiaHk 3aka3a Ha YCIyrH K HEMy CUMTAETCs PACTOPrHYTBIM 110 COTIALICHHUIO
Cropou o ucreuenud 10 (necsiti) KaJeHAapHBIX JHEH ¢ aatThl onyuenus Knuenrom ysegomienus Boivmnenkom . TIpu stom
Knuent He Bripase TpeGoBaTh BO3MELICHUS KaKMX-JIMO0 yOBITKOB, KOMIIEHCALIMK PACXOI0B MM OIUIAThI ITPAQHBIX CaHKIMT
oT Beimnesnkom.

BbIMIIE/IKOM  BIIpaBe B OJHOCTOPOHHEM TOPSAKE W3MEHHTh YCJOBHSI MNPEAOCTABIEHUS YCIYyT, IpeayCMOTPEHHbIE
Jlorosopom, Hactosiium [lpunoskeHnem U BrnankamMy 3aka3oB Ha Yciyrd, B ciydae nojydenus ot Kinvenra orkasa B
NPENOCTABICHUM €MY YCIYT BHY TPH30HOBOM, MEKIYTOPOIHON M MEXKYHAPOHOH CBA3H TONBKO BhIMIIENKOM.

Cpoxu U A0MOJHUTEIbHbIE YCI0BHSI.

[Inanupyemplit cpok ycranoskn O6opyoBaHusi BEIMIETKOM W/WIIM Havala MPEAOCTaBieH|s Y CIyr ykasbiBacTCs B bnanke
3aka3a Ha Yciyru. [lepBoHavyanbHblil CpOK MpeocTaBIecHUs Y CilyT yKka3biBaeTcs B bilanke 3akasza Ha Y Cllyru.

Kinenty MoxeT ObITh OTKa3aHO B MPEJOCTABICHUH Y CIyT 10 JIMHUAM 10CTyINa, OpraHM30BaHHLIM ONpPEAC/ICHHBIM bankom
3aKa3a Ha YCIyrd croco0oM, Ha OCHOBAHMH PE3yJbTaTOB TEXHUYECKOrO 00C/IEN0BaHMS BO3MOXKHOCTH IPEOCTABICHHS
VYenyru. [pu o1oM cooTsercTByomuii braHk 3aka3a Ha Y CIyrH, Ul NPEJOCTaBIeHUs Y CIIyT [0 KOTOPOMY HPOM3BOJAUIIOCH
TEXHHUECKOe O0O0CIIE0BAHME, CUMTAETCS PACTOPTHYTHIM MO cornameHuio CTOpoH ¢ MoMmeHTa nonydeHus KiueHToMm
yBEIOMIICHMsI BEIMIIEIKOM 0 HEBO3MOXKHOCTH IpejiocTaBienus Yenyru, a Kiment ne snpase TpeGoBaTh BO3MEILIC HUs KaKKX-
160 yOBITKOB, KOMIIEHCALMH PACXO/0B HIIM OILIATHI ITPa(HBIX caHkLuit 0T BeiMnenkom. BriMIenkoM ocTaBiser 3a co6oi
TPaBO M3MEHATH TEXHOJIOTHIO OpraHu3aluu JIMHUKM JI0CTyTIa B NPOLIECCE NPENOCTABCHHUS Y CIIyT.

He sBISIOTCS MEpephIBAMU B NPEIOCTABICHUN Y CIIyT Cilydau KOTJIa, TEepephiBbl BLI3BAHbI HEMOJNAKAMU B 000 py10BaH1H
KiMeHTa WM TPEThUX NI (B TOM 4HMCJIE, PaclpEACIUTEILHON CeTH, aDOHEHTCKUX JIMHUH, ropojackoit Tenedoruoit cetn).
DUKCUPOBAHHBIC €KEMECSUHBIC TIATEKH 3a MPEJOCTABIEHUE Y CIIYT B YKA3aHHBIX CIIyHasiX HE YMCHBIIAIOTCS.

B pamkax Yenyru Kivent nosydaer J0CTyi B Teae(OHHYIO ceTh BhIMIIekom u B TeepOHHYIO CeTh 00LIEro MoJIb30BAHMS B
COOTBETCTBMH C HOPMAMH U TIPABHUIIAMH, YCTAHOBJICHHBIMU B OTpaciiM «CBsA3b» JUIs TAKOTO POia MOAKIOYCHHH.

B ciydae eciM MO MCTedeHMM 6 (LIECTH) MECSLCB C JaThl MOANMCaHMs biianka 3akasa Ha YCIyrd € BBIICICHHCM
Tenedonnsix Homepos B koge ABC, Yenyrm He Obuti npenocrapienbl Knuenty, BbiMnesnkom BIpaBe 3aMEHUTH
BoiteieHHble Kiuenry Tenedonnbie nomepa B kojae ABC Ha apyrue, nucsMeHHO yBeoMuB 00 sTom Kinenra.

IIpn nonmp3osanun Ycnyroi KiMeHt cornmaimaercs MCMOJIb30BAThH IUIAHBl Ha0Opa, YTBEPHKACHHBIC M MPUMEHAECMbIC B
BrimrienkoM.

[Ipy MOJB30BAHMM MUIATHBIMH yCIyraMu JApYTMX OpraHu3alidid, BKJIOYas, HO, HE OrPaHUYMBAACh, CNPABOMHO-
MH(OPMALIMOHHBLIMKE  yCIlyraMH, Tepefadcii TenerpaMm 1o Teneomy, 3aka3’oM MEkIYTOPOAHBIX W MEHLYHAPOIHBIX
Tene()OHHBIX TIEPErOBOPOB Yepe3 ONepaTopa, YCIyraMd TOPOJCKMX M HHBIX WH(OPMALMOHHBIX M CIPABOYHAIX ciyx0
KJIHeHT 0053aH 3aK/IIOUNUTh OTJEIBHOE COMNAICHHE ¢ OPTaHU3ALMAMH, MPEIOCTABIISIOUIMMH HOJA00HBIE YCIYTH U NIPUHATE
Ha ce0s OTBETCTBEHHOCTD 32 OIUIATY OKa3aHHBIX €My YCIIYT.

BrIMIeaKoM 0TKpoeT K/IHMeHTY J0CTyN K Ha3BaHHBIM yClyram nocie mpejpoctapienus Kimentom B anapec BoiMrenkom
KOIMH COOTBETCTBYIOMIEr0 I0r0Bopa Mex/ty KiIHEHTOM 1 OpraHu3alue, OKa3bIBAlOICH YIIOMSIHY TIC yCITYTH.

B moGom ciyuae, ecin KIMEHT MCIONB30Bal YHOMSHYThIC BBIE YCIYTH JPYTHX OPraHM3allii, HO cuera Obuld UMK
BhICTaBJICHBI He B anpec Knuenta, a B agpec Boimmnenkom, Knuent o6s3an koMreHCHpoBarh BhIMIIEIKOM Takue 3aTpaThl U
CBSI3AHHBIC C ATHM pacXoibl M YOBITKM B TeueHHe 3 (Tpex) JHEH C JIaThl MOJYUCHHs MUCbMEHHOO YBEJOMJICHHIM
Boimneakom.

Ecnu BbIMOEIKOM He O6ECHEUMBACT TMOJUIEPXKKY M TEXHHUYECKOE OOCIYKMBAHME YUPESKICHYECKOH aBTOMATHYCCKOH
tened)oHHOM cTaHImK (Janee 1o TekeTy Hactosero Hpuioxenus - «YATCy») Knuenra Knuent 06s3yercs HE MO3/HEE, YeM
3a 5 (NIATB) JIHE 710 IIAHMPYEMO IaThl Havala PEAoCTaBIeH s Y Cllyr, yKasaHHoii B biianke 3akasa na Yenyru:

o B IIUCHMEHHOM BHJIE COTIACOBATEH ¢ BBIMITEIKOM THII CUIHAJIM3ALIMH, HCTI0NB3YeMOi Ha COCAMHUTEIIBHBIX JIMHUSX]

o B MUCbMEHHOM BHJE COTJIACOBBIBATH ¢ BBIMIENKOM KOH(QUIYpAlMIO BHEHIHUX MHTEP(EHCOB U BCC UIMCHCHMS
KOH(MIypalliH, CBI3aHHbIC ¢ I3MEHEHHEM BHEIIHETO MHTEp(eiica, a Taloke U3MEHEHHS! THIIA CUTHATH3ALKH VATC;

° Knuenr o6a3yercs 3anporpammuposarh csoio YATC Takum 06pa3oM, 4ToObI [IOCHLIATE B CETh BbIMIIE/IKOM €AMHBIH

HOMEp WM TPYMIy HOMEPOB M3 4MC/Ia BBUICJICHHBIX BhIMIEIKOM M ykasanHbiX B Bianke 3akasa Ha Yciayru (B
KAuecTBE aBTOMATHYECKOr0 OIPEIETUTE NS HOMEPA).
[Ipu 5Tom BhIMIIEIKOM 00ECIEUMBACT YHET CTOMMOCTH COCAMHEHHH, HMCXOIAMMX OT abonenroB YATC Kumenra u
YCTAHABMMBAEMBIX U€PE3 CCTh BBIMIIEIKOM, B COOTBETCTBMM C MX OOLICH MPOJOIKUTENBHOCTRIO HA OCHOBE YHHKAILHOTO
quist kaxnoit YATC nomepa(-oB) (AOH).
Kauent o6s3yercss B MUCBMEHHOM BHAE COOOILMTL BBIMIEKOM MOAPOGHYIO CXeMy PasBOAKH TEICOHHBIX PO3CTOK HA
Kpocce (ec/M PO3ETKH YCTAaHABIMBAIOTCS He BhiMrienkom) ne mosauee 5 (1TH) KalCHIAPHBIX JHEH 110 IIAHUPYCMOH JaThl
Hauasa mpejocTaBienus Yeiyr, ykasaHHoit B bianke 3akasa na Y ciyru.

B CBUJIETEJbLCTBO BCEI'O BHIIIEU3JIOKEHHOT O nacrosiiee Ipniioxenne noanicano
yNEJHOMOYEHHBIMH NpeAcTaBuTe MU CTOPOH. 1!

3a u o1 umenn BeiyeaKom: 3a u oT umenn Kinenra:
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BBIMIIEJIKOM

Baank 3aka3a Ha Yeayru «Yeayra teqaedounnoii ceazu (Voice)»
(3asiBJjieHHe 0 3aKJIIOUEHUH A0T0BOPa 00 0KA3AHUHU YCIYT CBSI3H)

[ 3akaz Ne: l 01 | Tpunoxenne No: | 1 | Jlorosop Ne: | EA559 | Jara 3akasa: | 24/05/12
Tun 3akaza K kaxoMy HCXOHOMY 3aKa3y OTHOCUTCS JOTMOJIHUTE/IbHBIH Homep:
(TT- nepBUYHBIN KK I1 3axas:
J1 — IOTIOTHATENLHbI) Mara:
A. KVIMEHT:
1. OduumansHoe HaumeHoBanue Kimenra: HerocynapcTBeHHOE 00pa3oBaTeNIbHOE YUePEKIeHHE

cpearero npoheccHoHaNIbHOr0 00pa3oBaHusl
"CeBepOABHHCKHUI TEXHUKYM YIPaABICHHUS 1
UH(OPMALIMOHHBIX TEXHOJIOTHH"

2. IOpuamueckuii agpec: 164500, Apxanrenbckas o011, . CeBepoIABHHCIC, YII.
Komcomounnckas, 1. 34

3. ®HMO 0TBETCTBEHHOTO JIMLIA; E.I'. Yp6anasuuene | JlomxHocts: | Jlupekrop

4. Tenedon: (8184) 56-34-05 daxc: (8184) 56-36-00

5. Azpec 25ekTpoHHOi routsl (E-mail):

6. Anpec juist BeictaiieHus cuetoB-(aktyp 1 ®HO ux nosyyaresns: 164500, Apxanrenbckas o0, . CeBepOABUHCIC, YII.
Komcomounnckas, 1. 34

7. Anpec nipefocraBieHus Y eiyr (BKIJL HOMEp 9Taxa 1 KOMHATEI) : 164500, Apxaunreinbekas 001, . CeBepoIBUHCIC, YII.

[Tnonepckas, A. 14 A/24

B. JAHHBIE OB YCJIYT'AX:

1. TlepBoHavaILHBIA CPOK NpeROCTaBICHUS Y CIyT (JIET): 1 (1;3,.5) 2. 3amnpolleHHas jara

rOTOBHOCTH:
3. Inanupyemas nata ycranoskn OGopynosanus BeivnenKom/nauana (Banonnsemes BormnenKom)
IPEOCTABNCHUS Y CIIyr:

4. TenedoHHbIe HOMEpPA B KoJe ABC=818":

Kon-Bo Tenedonnsix Homepos B kojge ABC=818 (wr.) Yernipe
a) I Yerbipe I KonuuectBo AGOHEHTCKHX JIMHMI (1IT.): l b) | ------ KonnuectBo CoeMHUTENBHBIX JIMHUH (1UT.):
AOOHEHTCKHE JIMHUU OPraHu3yIOTCS: + BrimnenKom

KiineHTOoM M 3a €ro cuer

o MeaHbIM napam | +

110 YIJIIOTHCHHBIM MenHbM napam

o BOJIC

CoeIMHUTENLHBIC JIMHUY OPTaHU3YIOTCS BeimnenKom

KJIMEHTOM | 3a €ro c4er

o MeaHbIM rapam

no BOJIC

5. CepuiiHblii Tes1e()OHHBII Homep’:

Cepuiinblii TesedonHblil HoMep B kone ABC=

Ko71-Bo AGOHEHTCKMX JIMHUH (IIT.):

AGOHEHTCKUE JIMHUU OPraHU3yI0TCS BeivmnienKom

Knu1eHToM u 3a ero cyer

o MeaHbIM napam

10 YIJIOTHECHHBIM MeHbIM Iapam

no BOJIC

6. Tun anmapaTypsl yrnotHenus/Kaunanoobpasytomeit armapatypsl (PCM 11/4 ninu
1Hast), UCTI0JIB3YEMO# JUlsl OpraHn3aluuu AGOHEHTCKUX JIMHHIA:

7. Cymectyiomuit Teneounblii Homep Kinenra (¢ ykazanuem kona ABC), jmnus
KOTOPOTO MOYET ObITh YIIOTHEHA JUISl TIPEIOCTaBICHAS Y CIlyTH:

8. BeivnenKowm ycranasiusaer O6opyaoBanue BomvnenKom auist npeocTaBieHus Ja/ner
Yeayr:

9. OGopynopanue Kinenra anst npenocrasinenns Yeuyr (tun YATC u )

' Tlo kaxzoMy azpecy npeaoctaienus Yemyr odopmisercs oTaenbHblii bnatik 3akasa Ha Yenyru.

2B onnom Branke 3akaza Ha YCAyrH MOXKET GbITh yKa3aH TONBKO OMH THN nnnmii (AGonentckue nnnnn win Coennutensheie mubnn). B oo Bnanke 3aka3a Ha
Yenyru fomken GbITh 3anonuen 160 nyHkt 4, 6o nynkr 5 pasaena B «/lannbie 06 Yenyraxy».

3B cnyuae oprannsaius Cepuiinoro TenepoHHOro HomMepa B Biiatike 3aka3a Ha Yeyru yKashiBaeTess HCOGXOJIMOE JUIsl HErO KONTHUECTBO AGOHEHTCKHX JINHHUH.

20




BbBIJIEJIEHHBIE TEJJE®OHHBIE HOMEPA B KOJIE ABC:

Brutenennsie Tenedonnsie Homepa B koje ABC=8184: 92-00-51

92-00-61

92-00-71

92-00-81

SO 90} | Ghjin] 5] R B e

C. TAPU®BI HA YCJIYT'U (py6.iu, He BKJItouasi HajJoru u c6opbi):
OUKCUPOBAHHBIE EAMHOBPEMEHHBIE IIVIATEXKH 3A YCJIYT'U:

HaumeHoBaHHe Kous-Bo Llena Bcero
Tenedounblit Homep B kojie ABC 4 1500 6000
AOOHEHTCKasl IMHUS 0 0 0

CoeIMHUTENbHAsL JIMHHUS

Opranusaiws Jlunuit goctymna’

Ycranoska Ha Jlunusx gocryna obopynosanus PCM-1 /4

NTOI'O: 6000
OUKCHPOBAHHBIE EXXEMECAYHBIE IVIATEXH 3A YCJIYT'U:
HaumeHoBaHue Koa-Bo Iena Bcero
Teneounniiit HoMep B koje ABC 4 500 2000
AOGOHEHTCKasl JIMHUS 4 0 0

CoeIMHUTENbHAS JIMHHUS

JInnus L1OCTyna4

Toyiepskka anmaparypsl ymiorHenus (PCM-4/1 1* wu unyio)

EskeMecsuHbI MHHUMANbHBIH cuet/cuer-(pakrypa 3a kaxabli TeneoHubiit HoMep B
kojie ABC/AGOHEHTCKYIO TMHUIO W/UiiK COEMHUTENIbHYIO JIMHUIO

UTOI'O: 2000

Mpumeuanus: [1nata 3a TeneoHHbIC COCAMHEHNs COMIACHO TAPH(AM, YKa3aHHbIM B HACTOsAIEM [TpuiioKeHny.

3aka3 pa3MecTu (TMOTUCh): Damuius: JIOJOKHOCTD: Jlara:
E.I'. YpbanaBuueHe Jlupekrop 24/05/12
3aka3 NpUHsUI (TOANKCE): Damuiust: J10JDKHOCTB: Jlata:
— = ~U. A. Jliobumckuit Crapuuit criequanuct no pabore ¢ 24/05/12
S———— | KOPIOPAaTHBHBIMU KIMEHTAMU
Tenepon BoimrenKoM [uist COOOLIEHNH O HEHCTIPABHOCTAX: MectHblit Homep Cityk0bl rouiepkkn BreimnenKom:
(8182) 657521 .
DJIEKTPOHHAs 1104Ta JUISl COOOLIEHHUSI 0 HEUCIIPABHOCTSIX: helpdesk@gldn.net
CnpaBouHas MUH(OpMaUus: www.goldentelecom.ru" '/ "

H oyt 1‘
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/ g ’
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4 OTH MIaTeKH NPUMEHSAIOTCS COTJIAaCHO JIeHCTBYIOLEMY Tapmbnomy njaHy Ha JInnuu foctyna, €CiiM OHH HE YYTCHbl B MlaTexax 3a TeJIC(l)OHHbIE HOMepa B KOJe

ABC/nunun.
5 i nnaTexkH NPUMEHAIOTCS coracHo aeiictaytomiemy TapudHoMmy nuany Ha yCTaHOBKY H MOJIEPIHKKY PCM-4/11, ecnn oHu He yuTeHbl B uiatexkax 3a Tenedouubie

Homepa B koae ABC/nunnu.
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IIpuioxenue Ne 2
K JloroBopy 0 mpenocTaBieHUN TEIEKOMMYHUKaLMOH HbIX
yeayr Ne EAS59 ot «24» mas 2012 .

. ApXaHrejbck «24» mas 2012 r.

1.1.

1.2

Onucanue Yciyr.

Bunaitn npegoctaBut KineHTy ycnyru casu no npogumo Best Effort ¢ ucnons3oBaHueM CTaHAAQPTHBIX JUIs

WHTepHET TPOTOKOJIOB Mepefiauyll W TMpaBHJ aipecaldd ¢ BO3MOXHOCTHIO NOCTYNMa K HMH(OPMaLHMOHHBIM

pecypcaM © TeleMaTHYeCKUM ciIyx0am JoObIX ONepaTopoB ceT MHTepHET M KOMIBIOTEPHBIX CETEH,

BKJIIOYEHHBIX B CeTh MIHTEpHET — «Yej1yra BblaeJIeHHOro focTyna k cetd MnTepnery (nanee — «Ycsmyray).

Venyra BKIovaeT B ceds:

° TEJIEKOMMYHHUKALIMOHHBIN JOCTYN (TPaHCMOPT) K CETH Wnrepuet’ ¢ uuTepdeiicoM U CKOPOCTHIO,
yka3aHHBIMM B BliaHke 3aka3a Ha YCIyrd, HENOCPEJCTBEHHO OT aJpeca NpeloCTaBlIeHMs YCIyr,
ykazaHHoro B BiaHke 3akasa Ha Yciyru, o Teaemaruyeckoro ysna Mureprer bunaiin (nanee — «ysen

WUHTepHeTY);

o Npe0CTaB/IeHHe Ha NEepUoJ MOJNb30BAHUSA YCIyroi OJHOCTOPOHHEH TPAHCISALMM CETEBBIX aApPECOB
(Network Address Translation) (nasnee o Texcty Hactosero Ipunoxenus - «NAT») niu,

° npeocTaBleHHe Ha [epuoj TMoJb3oBaHus Yciyroit 4 (dethipex) ¢ukcuposaHHbiX IP-azpecoB u3

aJIPeCcHOT0 NpOCTpaHCTBa ceTH Bunaiid, 3 (Tpu) U3 KOTOPBIX UCTIONBL3YIOTCA ISl TEXHOJIIOTHUSCKHUX Lieseit
npenocTaBieHus Yoiyr (B ciydae npefocTaBieHns Yeiyru no texHosoruu Ethernet ¢ ncnosib3oBaHueM
o6opyaoanusa LRE mii ¢ ncnonb3oBanueM texHonorun MEN);

° MpeIocTaBIeHHe Ha MePHOJI MoJIb30BaHus Yayroi 1 (0AnH) MHAMAYECKOrO MK dukcuposannoro’ IP-
ajipeca M3 aApecHOro MpocTpaHcTsa cet bumaiin (B cirydyae npeaocTaBieHns YCayri ¢ HCHONIB30BaHUEM
o6opyloBanus, ycraHosieHHoro Ha cetn FTTB Bunaitn (nanee no texcry Hacrosiuiero Ipuoxenus —
«Cetb FTTBY));

° npeIocTaBIeHHe Ha MEPHOJ MOJIb30BaHUs YCayroi 1o 5 (MsTH) 3J1eKTPOHHBIX MOYTOBBIX AILMKOB BU/A
<y4eTHoe UMA>(@sovintel.ru; <yuetHoe MM;{>@mallme ru; <y4yeTHoe UMs>(@CO.ru MM BUJa <yueTHOE
UMS>(@(COOCTBEHHOE IOMEHHOE MM Knuenta®) ¢ noctynom no npotokosnam POP3, IMAP, HTTP;

o BO3MOMKHOCTh MCIIOJIb30BAHMA B TEUEHME CPOKa MPENOCTaBICHUs YCIyr U 10 AeHCTBYIOIMM Taprpam
bunaiin:

» JOTIOJIHUTEIBHBIX YCIyr MIHTepHET Ha OCHOBAHMM JIOTIOJNHMTENIBHO 3aKimoyaemoro CrtopoHamu
[Tpunoxenus k Jlorosopy.

IMpumeyanus:

1) CKOpOCTh MOJIK/IIOUEHHs (Hasiee Mo TekeTy Hactosiero Ipunoxenns — «CkopocThb NOAKJIFOUEHHUS),
npenocrasyienne KIMEHTY 0JHOCTOPOHHEH TPAHCIIALMN CETEBbIX alpecoB (NAT) unu ¢GpUKCHpOBaHHBIX
IP-ajipecoB, a Takke WX KOJHMYECTBO, M YUETHbIE UMEHA DJIEKTPOHHBIX MOYTOBBIX SIIMKOB, BHIAEISAEMBIX
Knuenty B pamkax Yciyru, ykassiBaloTcsi B bianke 3aka3a Ha Y CJIyru.

2) CKOpPOCTb TIOJKIIOUEHUS — 9TO MAKCHMAJIbHO BO3MOYKHAA MPOIYCKHAs CIIOCOOHOCTh COEIMHEHUS MEK LY
noptom Kinuenra u noprom ysna Mutepner bunaiin (ckopocTs nepeaun JaHHBIX W3 CETH WurepHer B
cropony Kimenra), HO He CKOPOCTb TOJYYCHHs NaHHBIX Mexy KiueHTOM H JH00BIM KOMIBIOTEPOM B
cern Murepuer. CKOpOCTh Mepeiaud JAaHHBIX MEXLy AByMs Toukamu B cetn MurepHer spnsercs
BEJIMUMHON HEONpE/EIEHHON U 3aBUCUT OT Psijia apaMeTPoB, B TOM YHCIIe, TEXHHIECKUX XapaKTepHCTHK
MOMKJIFOYEHHs] JAHHBIX TOYEK, MaplupyTa W TEKyIleil 3arpy3ku KanajoB. Bce mapaMeTpel sBISIIOTCS
nepeMEHHBIMH M He rapaHTupytoTcs bunalin 3a npeziesiaMu CBOei CeTH.

CkopocTh nepeaun JanHbix oT KimmenTa k cetv MHTepHET MOXKeET ObITh MEHBIIIE CKOPOCTH Nepeiaun
JaHHbIX U3 cetit MHTepHeT k Knnenty.

3) JIns noAKIIouYeHHs OKoHeuHoro obopynoanus Kiuenra bunaiid MOXeT NPe0CTaBUTh HA CBOEM
o6opynosaunn unTepdeiicsl Ethernet 10BaseT nnn Ethernet 100BaseTX unn USB (nipu noakimodeHnu
0/IHOTO KOMMbIoTepa). MnTepdeiic, ncronp3yemblil JUls MpeocTaBienus Y eyr, ykasbiBaeTcst B biianke
3aKa3a Ha YCIyru.

4) Ecin Yciyra npelocTaBiiseTcs ¢ UCTONb30BaHNeM TPaHCIALMU ceTeBbIX anpecon (Network Address
Translation), To s nokanbHOM ceTr KiiMeHTa HCTIONb3YIOTCs YacTHble (hukcupoBaHHbie [P-axpeca B
coOTBETCTBUHU ¢ pekoMenauuamu RFC1918 (B HacTosiee BpemMs NepBUUYHOM MyOMKaLneii 10KyMEHTOB
RFC 3annmaertcs MexxyHaponas opranusauust IETF (Internet Engineering Task Force, www.ietf.org))
(13 nmanazonos 10.0.0.0 - 10.255.255.255, 172.16.0.0 - 172.31.255.255 v 192.168.0.0 -

192.168.255.255), uto He no3sosser KIMEHTY pa3sMeCTUTh B CBOEH JIOKAJIbHO-BBIUMCIIUTEIBHON CETH

[T TeNEKOMMYHHKALMOHHBIM OCTYTIOM MOHHMAETCA NEpeata JaHHbIX OT apeca NPeoCTaBeHus Yenyr, B COOTBETCTBIM ¢ BlaHKoM 3akasa Ha YciyrH, 10
TeneMaTHIeckoro yana Mutepuer Biaiii u BO3MOKHOCTb 0CTYNa K HH(OPMALMOHHEIM pecypeaM | Tenematiieckum ciyxbam Hirepuer.

TTpH HAIHYMH TEXHHUECKOH BO3MOKHOCTH 10 3anpocy Kiuenta B COOTBETCTBHU € BHYTpeHHei npoueaypoit bunaiin.

JloMeHHOE UMs MOKeT ObITh 3aperncTpupoBano y moboro Perucrparopa.
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KaKue-JInbo myOInuHbIe pecypchl (WWw-cepBep, ftp—cepBep, OUTOBbIN cepBEp), NOCTYIHBIE U3 CETH
HurepHer.

5)  OrpaHWYeHUs MPU OTIPABKE 3JICKTPOHHBIX MOUTOBLIX COOOIIEHHIA:

1.3.

1.4.

1.5.

° MaKCHMAaJTIbHBIH pa3Mep OJHOTO BXOJSLLErO WM HCXOAAILETO JIEKTPOHHOIO MOYTOBOrO
coobmeHus: 30 MoOaiT;
° MaKCUMaJIbHOE KOJMUYECTBO [MOJIydaTejieid OJHOrO 3JIEKTPOHHOTO MOYTOBOrO COOOLLIeHHsA: 25
a/IpecoB JIEKTPOHHOI MOYTHI;
° MaKCUMaJIbHOE KOJIMUECTBO OT/EIbHBIX HJICKTPOHHBIX MOUTOBbIX coo0IeHni 3a 1 yac: 3 00 wTyk.
6) VyeTHble MMeHa DJIEKTPOHHBIX [OYTOBBIX SILIMKOB (MMs mojb3oBatensd, login) JOMKHBI  ObITh

YHUKAJIbHBIMU, HE JIOJDKHBI ObITH HCMOJb30BAHBl TPETHUMM JIMIAMHM M MOTYT COCTOATh M3 J100O0#
KoMOMHALMK GYKB JIATHHCKOTO an(aBuTa (PEerucTp 3Ha4eHUs He UMEET), UUdP, CUMBOJIA MOYEPKUBAHUS
«_», MMHYCA «-» ¥ TOUKH «.».

JIIMHA YYETHOrO MMEHHU 3JIEKTPOHHOTO MOYTOBOTO ALIMKA HE MOXKET NPEBbIIATL 256 (ABECTH MATHAECAT
IIECTh) CHMMBOJIOB. B KauecTBe YUETHOTO MMEHM OJIEKTPOHHOrO [MOYTOBOrO SIIMKAa HE MOryT
JMICIIONB30BAThCA HELEH3YPHBIE CJIOBA U BbIpaXeHHs (Ha 0OOM fA3bIKe), JUOO CioBa MM CO3BYYHbIE
(oposnuueckue), MO0 MHbIE CI0BA OCKOPOMTENILHOTO COMEPKAHUS, BKIIOUAs, HO, HE OrpaHHUYHMBAACH,
CJIOBAMM OCKOPOJISIOLIMMH HaLMOHAJILHBIE, PEJIUTHO3HBIC U MHbIC YyBCTBA.

7) ITo Cern FTTB Ycinyra npefoctapiseTcst B OHOM U3 CIIEAYIOLIMX BAPHAHTOB, O Y€M J€J1aeTCsl OTMETKa B
bnanke 3aka3za Ha Yciyry:

° 0e3 YCTaHOBKM OKOHEYHOro 00O0pyd0BaHus (mapmpytusatopa)’. B stoM cmyuae Kiuenry
TriepeaaeTcsi JJOrMH/apoib;

o C YCTaHOBKOI OKOHEUHOro 000py1oBaHus (MapipyTusatopa) — OGopy roBanus bunaiin.

B ciyuae npeocTaBienus YCIyrd ¢ HCMONb30BaHHeM Mapiupytusatopa Kimenra, Kiuent obssyercs

nosyunTh y Bunaiin BbleneHHble eMy B paMKaX YCIyrH JIOTHH M [apoJib B COOTBETCTBHM C BHYTPEHHEH

npoueaypoii bunaii.

8 KiineHT 00s13yeTcs noyuuTh y Busaiit BeiieieHHbIe eMy B pamkax Yciyru ¢pukcuposatnbie IP-anpeca B
ycraHoBIeHHOM Bunaiin mopsiake. Ilpu oTkase oT Venyr BbinencHHbie Kinenty dukcnposannbie [P-
ajpeca nepecTaioT GbITh 3aKperICHHBIMH 3@ KITMEHTOM M MOTYT ObITh MOBTOPHO MpelocTaBieHpl bunaiin
MHBIM JILIAM.

9) JIOCTYI K DNIEKTPOHHBIM TIOYTOBBIM ALMKAM (JJIEKTPOHHOM MOYTE) OCYILIECTBIACTCA C UCMIONB30BAHUEM
nmapouis, mpefocTapisemoro bunaiin Kimuenty mocie sakmouenns punoxenns n branka 3akasa Ha
Velyru B COOTBETCTBUM C YCTaHOBJIEHHO# Butaiin nporeay poit.

10)  Bwimensembie KiuenTy B pamkaXx YCIyrd JIOTHH W Napolib Uil OKOHEYHOro obopynoBanust Knuenra,
MapoJib JUIsl IOCTYNA K 9JEKTPOHHBIM MOUTOBBIM ALMKAM SB/SIOTCSH KOHPUICHIMATLHOT uHpopmanuei,
NpesoTBPAIIAIOIIEH HECAHKLMOHNPOBAHHBIH 1OCTYN TPeTbUX JiML. KIMEHT NpeAnpuMeT BCE MEphI JUld
ero coxpaHHoctd. B ciydae yrepu naposist KJIMEHTOM WM NEpefauy €ro TpeTbiM JIMLAM, Bunaiin He
6yJeT HECTH HU KaKoW OTBETCTBEHHOCTH 3a yTEpIO, a Tak)Ke pasrallleHHe COACPKUMOro SJICKTPOHHBIX
TOYTOBBIX AIMMKOB KJMeHTa, BIUIOTH [0 MonydeHus: KiumeHTOM HOBOro JIOTMHa W Mapojis OT
npescTaBuTesieil Buaiid B ycTaHOBJIEHHOM buitaiin mopske.

OxoHeuHoe 00O0pya0BaHKE MOAKIIOYAETC K CeTH BuiaiiH mocpejcTBOM OpraHu3allii BbIACICHHOrO KaHana

CBA3M MEXKIY aApecoM mpenoctasienust Yeuyr Kinenty, ykasauHbiM B bianke 3akasa Ha YCJIyru, u TOUkof

npucyTcTBUs ceTn Bunaiiu (nanee no Tekcty Hactosuero [puoxenns — «Jlnnns AoCTynay).

JIMHUSA IOCTYNa OPTaHU3yeTCs B 3aBUCUMOCTH OT TEXHHUUECKOM BO3MOKHOCTH:

° 10 MEIHBIM MapaM (B TOM 4HcIle € HCTIONb30BAHMEM 060pY10BaHHsl, yCTaHOBICHHOrO Ha CeTHn FTTB);
° 110 BOJIOKOHHO-onThyeckomy kabeno (BOJIC);

o C MCIIONB30BaHNEM cpejicTB GecnipoBoHoro noctyna (WLL);

o 1o paano-peneitHbiM nuHuaM (PPJI).

JIuHMs DOCTYNa MOXKET GBITH OpraHu30BaHa MCKIIOUMTENbHO Bunaiin B unrepecax Kimenta. BosmoxHOCTb 1
BapMAHTBl TPENOCTaBleHus bBunaitn JIMHMM OCTYNa ONpEeNseTcs MO pesyibTaraM MpPeIBapUTe/bHOM
NpopaGOTKM TEXHMYECKOTO pPELIeHHs JUIS KaXJIOro KOHKPETHOro mnpoekra. JUist TEXHOJNOTHYECKHMX Lefei
KOHKPETHbII BAPHAHT UCTIONB3YeMOii TEXHOIOTHH YKa3blBaeTCs B biiaHke 3akasa Ha Y CIyri.

AJpec, 1O KOTOPOMY MpENOCTABISIOTCA YCIyrH, ykasbiBaetcs B bianke 3akasa Ha VYenyru. Yenyra
TPEI0CTABIAETCS HA TEPPUTOPUH JeHCTBUS MUEeH3NnH burnaiin Ha yciyru TeeMaTHiecknx ciyx0 U nepepaun
JIaHHBIX.

KauecTBEHHbIE XapaKTePUCTHKU Y CIIyT.

° Yeayra npegocrasisiercsi 24 (1BaauaTh YeTbIpe) Yaca B CyTKH, 7 (cemb) aHel B HeEIO.

o Bpewmst peakiyu bunaiin Ha aapuiinyto 3assky Kimenra cocrasiser 4 (ueTbipe) yaca B pabGouune THU C
9:00-18:00 1O MECTHOMY BpeMeHH B COOTBETCTBMM C JeliCTBYIOIMM 3akoHojatenbctBoM PD u 8
(BOCEMb) 4acoB B BLIXO/HbIE W MPA3HUUYHBIE JIHM B COOTBETCTBHH C ACHCTBYIOLUIMM 3aKOHOAATEILCTBOM
P®.

Jlns opranusaLim noKanbHoii cetH KiueHnTy HeoGX0AHM MapLipy TH3ATOP.

23



3.1.

3.2.

3.3.

Tapudbl, LeHbl U MIaTeXH (Bce LEHbl yKkazaHbl B pyOusix, 6e3 ydyera HaJoroB M cOOpOB, a Takke HanbaBKH K

Tapudam).

Tapudsl Ha Yenyru (eIMHOBpEMEHHbIE U exeMecssuHble (GpuKkcHpoBaHHbIE M MEPUOANUYECKUE) TUIaTeku) (nanee

no Texcty Hactosiero [Ipunoxenuns — « Tapudublii naan») yxassiBatotcs B biianke 3akasa Ha YCIyru.

EnnHOBpeMeHHbIe W/WITH €XKEeMECSUHbIE TIaTeXH 3a Y CIIyTH B3UMaloTCs 3a:

° NpeIocTaBlIeHHE TEJIEKOMMYHHUKALMOHHOTO 10CTyNa K ceTh MHTepHeT;

° OpraHu3aLuio 1 noajepxkanue JInHUK 10CTymna;

o 00beM MepeaHHbIX JaHHbIX (BXoasimuii MHuTrepHeT-Tpaduk);

a TaK)Ke B MHBIX ClIyvasX, MpeyCcMOTpeHHbIX blaHkoM 3aka3a Ha Y Ciyru.

[IpumeyaHus:

1)  Ilpu HAuMCJIEHUH OILIAThI MPOM3BOAUTCS OKpYyTJIeHHEe 00beMa NepeaaHHbIX JaHHbIX 10 noyiHoro Mbaiita.

2) 1 Kuno6aiir (K6aiir) = 1024 Gaiir, 1 Merabaiit (M6aiit) = 1024 Koaiit, 1I'urabaiit (I'6aiit) = 1024
Moaiir.

3) Heucnonb3oBaHHbINH KiIMEHTOM B TeueHHE KaJeHIapHOTO MecsAla NpeloCTaBlIeHUs Y CTyT BXOASIIIUIA
HnrepHeT-TpaduK, BKIIOUEHHbIN B (PUKCHPOBAHHbIE €KEMECAUHbIE MIATEXKH 32 Y CIIyTH (MPeloCTaBIeHNe
TeJIEKOMMYHHKAIIOHHOTO JOCTYIa K ceTH MIHTepHET), Ha Cclie oIl KaJleHIapHbI MeCsLl He
MIEPEHOCUTCS M HE TIOJUIEKUT KaKOH-I1M00 KOMIEHCALMH,

ITepexon ¢ oxHoro TapuHOro miaHa Ha APYTroi MPOM3BOAMTCA TOJILKO C MEPBOTO YUCIIa CIICNYIOLIEro Mecsla.

3.4.

3.5,

KJIMeHT foMKeH IPUHATH Y CIIyTH B TIOJIb30BaHUE 10 3aBEPIISHNH MO/IKII0UEHHS/ MHCTA/UIALMA Y CITyT .

B ToM ciyuae, eciiu B TeueHue 3 (Tpex) CyTOK ¢ MOMEHTA 3aBepLICHMUs MOIKII0YEHUS/MHCTAUIALMA Y CIIYT 110
naHHBIM BHaiiH WM ¢ MOMEHTA Havaa MoJjib30BaHus Yciyramu (B 3aBUCUMOCTH OT TOTO, KAKOE U3 COOBITHIH
HAcTynuT paHee) KJIHMEHT He MOANMCHIBACT NPEAOCTABICHHbII Butaiin B MOMEHT MO/IKIIOYEHHSI/ MHCTAIUIA LA
VCayr akT ¥ He NpeocTaBisieT buitaiiH NMcbMEeHHOro MOTUBMPOBAHHOTO OTKA3a B MPUHATHY, a TAKXKE B Cllyyae
oTka3a KiMeHTa MoAnMucarth akT M3-3a HEFOTOBHOCTH OKOHEUHOTO 060py noBanus Kinenra, Y ciyra CHuTaeTes
npuHATON KJIHEHTOM ¢ MOMEHTA Hauaja MoJb30BaHus €0 KIIMeHTOM Ml ¢ MOMEHTa 3aBepIIeHHs
TOAKJTIOUE IS/ MHCTAILTALMK Y CIIYT 1o IaHHbIM Braii (B 3aBUCUMOCTH OT TOTO, KaKO€ M3 COOBITHI HACTYUT
panee). ITpu 5ToM Bunaiin BripaBe BHICTaBIATH cueTa/cueTa-hakTypsl Ha omaty Yeiyr, a Kiuenr 00s13aH
OIJIauMBaTh 3TH cuera/cueTta-GakTypbl B COOTBETCTBUM C YCIOBUAMHU JloroBopa.

B ciyuae npejocTapienus KinenTy Yeiyr B TeUeHHE HETIONHOTO Mecsla eXeMecsYHble (PUKCHPOBAHHbIC
TUIaTesKH 3a YCITyTH 3a yKa3aHHbIH MECsIl paCCUUTHIBAIOTCS MPONOPUMOHAILHO KOJIMYECTBY KalleHIapHBIX JIHEH,
B TeYEHHE KOTOPIX Yeilyra npeocTasisiiack Kinenty, Haunnas ¢ MOMEHTa NIPUHATHS Y CIyT.

3.6.

4.2.

4.3.

5.2.

3a BO30GHOBIEHHE IIPEAOCTaBieHHs (MOBTOPHOE BKIIOUEHHWE) VYCiyrd B ciyyae €€ OTKIIOYEHHUA
(IpHOCTAHOBIIEHHS) 3@ 3a/I0JDKEHHOCTh B3UMaeTcs riata u3 paciera 2 000 (1se ThICTYM) pyOsell Mo kaxaomy
BriaHky 3akasa Ha YciyrH, 6e3 yuera HaJloro u cOOpoB, a Takke HafbaBku K Tapudam.

IMepepbIBbI B NPEAOCTABJIEHHH Y CIIYT.

B chydyae BO3HMKHOBCHMsI aBapMiHBIX CHUTyalluii, HEYIOBJICTBOPUTENILHOIO KauecTBa, TMEPEpLIBOB B
NpeocTaBieHn YCIIyr, a Takke 110 HHBIM BONPOCaM, CBA3aHHbIM ¢ Yeayramu, Kiuent coobuaeT 06 3ToM 1o
Tene(pOHAM, yKa3aHHBIM B cueTax/cuetax-(hakTypax Ha omiaty Yeiyr, a B Cilyuac He BbCTaBieHUs bunaiin Hu
OJIHOTO cueTa/cueTa-hakTyphbl Ha omaTy Yeiyr — Mo KOHTaKTHOMY TesneoHy, ykasaHHOMY B biianke 3akasa Ha
Venyry. Ilpu 9TOM ¢ MOMEHTa perucTpaluu 3asBku KiveHra HaunHaeTcs Nepuojl Nepephisa B NPe0CTaBICHUH
Yenyr. Tlepros nepepbiBa 3aKaHUMBACTCS, KOTa npeiocTaienue Venyr KinueHTy Bo30OHOBICHO.

3a nepepbIBbl B TPEIOCTABIEHHH Y CIIyT, TPeIyCMOTPEHHBIX COOTBETCTBYIOIMM Biiankom 3akasa Ha YcCiyry,
MPOJOIIKUTELHOCTBIO Gonee 4 (deThipex) uacoB bunaiin Moxker npepocraButh Kimenty Ckuaky mo omate
(MKCHPOBAHHBIX €KEMECSUYHBIX TUIaTekel 3a Takue Ycinyru B pasmepe 1/720 yacTu 3a Kax/iplit yac nepepbiba
cBepX 4 (UeTbIpex) 4acos.

Busaiin ocTaBisieT 3a co00ii IPaBo MpephIBaTh NPEAOCTaBIeHHe YCIIyT Uls MIAaHOBOTO 00CITy)KMBAHUS CPEACTB
CBSI3M M 00OpYIOBAaHMS, UCMIOJL3YEMOTO Ul TPEIOCTaBNeHHs YCIIyT, B TOM 4ucie, B pabouue JHH COrIaCcHO
neiicTByloleMy 3akoHonaTesbcTBY P®. Takue ciydan He OydyT CUMTAThCs NMEPepbiBAMU B NPEIOCTABICHUN
Venyr, ecnu Bunaiin cooTBeTcTBeHHO yBenoMuT Kimenrta 3a 24 (aBaiuarh HeThipe yaca) O IJIAaHUPYEMOM
06CIY>KHBAHUY € yKa3aHUEM MePUO/ia BPEMEHHU Ha Takoe 00C/yKUBAHHE.

Otka3 Knuedra ot Yeuyr.

IMpu otkase Kiuenta ot Yeuyr, NpelyCMOTPEHHBIX COOTBETCTRYIOMIMM BilaHKOM 3aKasa Ha Y Ciyru:

a) MeHee ueM 3a 50 (IAThAECAT) KaJeHIapHBIX AHEl 0 IMIaHUPYEeMOro cpoka ycraHoBkn OGopynoBaHuMs
BusaiiH 1/uin Havasa npefocTaBieHus TakuX Y elyr cornacHo banky 3akasa Ha Vciyru; uunm

0) 110 ucTedeHnH 5 (TATH) KaJleHaapHbIX el rocie noanucanus CTopoHamu cooTBeTcTBYIOMIero braHka
3aKa3a Ha OPraHM3alluio U nojyiepxkanne JIMHUK 10CTyNa U J10 IpUEMKH Takux Y eiyr KneHtom;

Bunaiin Bnpase notpe6osaTh oT KilkeHTa OMiaThl COrlacoBaHHbIX pacxo108 B pasmepe 100% (cTO NMPOLEHTOB)

(pMKCHPOBAHHBIX €MHOBPEMEHHBIX IUIATEXKEl 3a Takue Yelyru cornacHo biianky 3akasa Ha Y Ciyri.

IMpu orkaze Knuenta ot Yciyr, npeaycMOTPEHHBIX COOTBETCTBYIOLIMM BiaHKoM 3akasa Ha VYeayru, nocie

npuemMku Takux Yeayr KIHMEHTOM W 10 OKOHYAHHMs MEPBOHAYAIbHOTO CPOKA MPEIOCTABICHHs TakhX VYciyr
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5.3.

5.4.

6.3.
6.4.

cornacHo byanky 3aka3a Ha Ycnyru bunaitn BnpaBe mnortpe6oBaTh oT KineHTa OMiaThl COIIACOBaHHbBIX
Pacxo/loB, UCXO/s M3 MEPBOHAYAIBLHOIO CPOKa MPENOCTABIEHUS TaKUX YCIyr, yKa3aHHOro B biaHke 3aka3a Ha
Ycnyru, a UMEHHO:

IMepBoHaYaILHbI Pa3zmep coryiacoBaHHBIX Pacxo/0B
CPOK MpeJoCTaB/IEHHSI
Yeayr
1ron Cymmy, skBuBaieHTHYI0 100% (cTO NMpOLEHTOB) (PMKCMPOBAHHBIX €XKEMECIUHBIX

maTexxeil 3a OpraHu3alMio M mnojyiepxaHue JIMHUM [0CTyna, OCTaBIIMXCS 10
KOHIIA TMEepBOHAYAIILHO CPOKa MpPEeJOCTaBIeHUs TakuX Yciayr, cornacHo bianky
3aKa3a Ha Y CIyru; Win

cyMMy, 9KBHBaeHTHYI0O 100% (CTO MpPOLEHTOB) (PUKCUPOBAHHBIX €XEMECIUHBIX
miarexeil 3a Takde YCJIyrH, OCTaBLIMXCSA [0 KOHLA IEPBOHAYaJbHOIO Cpoka
peoCTaBIeHNs TaKuX Y CIyr, cornacHo bnaHky 3akasa Ha Y Ciyry,

B 3aBUCHMOCTH OT TOT0, Kakasi U3 CyMM OKa)XeTcst GoJiblLe.

3 roaa u GoJiee Cymmy, skBuBasieHTHYI0 100% (CTO MPOLIEHTOB) (PUKCUPOBAHHBIX €KEMECIIHBIX
iaTeked 3a  ucnojb3oBaHue JIMHMM JocTyna 3a OCTaTOK IIEPBOro roja
NEPBOHAYAJILHOTO  CpPOKa MpEJOCTaBIEHMs TAKUX YCIyr, IUIOC CyMMY,
SKBUBaIeHTHYIO 20% (ABaALATbh MPOLEHTOB) (MKCUPOBAHHBIX €XEMECIYHBIX
mIaTexe 3a OpraHu3alMio ¥ IojanepxkaHue JIMHMM [OCTyNa 3a OCTallbHOM
NepBOHAYAIbHBIN CPOK MPENOCTaBIEHU TaKUX Y CIIyT, COMIacHO biiaHKy 3aka3a Ha
Yenyru; uiu

CyMMy, 5KBHBaJeHTHYI0 100% (CTO NpPOLEHTOB) (PUKCHPOBAHHBIX €KEMECAYHBIX
aTexeil 3a Takue YCJIyrd 3a OCTaTOK NMEpBOro roja IE€PBOHA4YaIbHOI0 Cpoka
npejocTaBieHus  Ycuyr, IUIOC CyMMY, OKBuBaneHTHyo 20%  (aBaauath
MIPOLIEHTOB) (UKCHPOBAHHBIX €XKEMECAUHBIX IIaTexedl 3a Takue Yciyrd 3a
OCTaJIbHOM MepBOHAYAILHBIA CPOK MPEAOCTABIEHUA TaKUX YCIyr, COIIacHO
brnanky 3aka3a Ha YCiyTH,

B 3aBUCUMOCTH TO TOIr'0, KaKas U3 CYMM OKaXX€TCs OoJIblLE.

IIpumeyanus:
1) CyMMbl, NPEIYCMOTPEHHbIE HACTOSIIUM ITYHKTOM [TpusioKeHUs, He BbIIUIAYMBAIOTCA, €CJIM bunaiin

yBenMuuBaeT Tapudbl Ha YCIyrd U Ha 5ToM ocHoBanuu KimeHT HanpaiiseT bunain ysenromienue 00

OTKa3e B MpHUEMKe H3MEHEHNUI Ha ycosusx Jloroopa.
Busaiin BrpaBe UCronb30Bath JIMHUHM 0CTYIIA, OPraHU30BaHHbIE B COOTBETCTBMU C HACTOALIMM [IpHiIoKeHUeM,
B KAUECTBE TPAH3UTHLIX (MEKCTAHLIMOHHBIX) JIMHUH ceTr buaiit.
B ciiyuae HEBO3MOKHOCTH OpraHmsaiy JIMHMM J0CTYNa Mo NEepBOHAYaIbHO HAMEUEHHOH Tpacce WM Npu
HeOOXOIMMOCTH TPOBECHMS JIOTIOJIHUTENBHBIX PA0OT, MM €CIM 3TO CBA3AHO C YAOPOXKAHHEM padoT i
Bunaitn, bunaiin Brpase npeaiokuTh KiMEHTy Juisi COrJacoBaHMA HOBbIE YCIOBHA MPENOCTABICHUSA VYenyr,
BKJIIOUAs HOBBIE LIEHBI 1 Tapi(bl Ha Ycayru., YkazaHHoe npeioxkenue bunaiin nanpasisercs Knuenry B Buae
MUCbMEHHOTO YBEIOMIJICHHUS.
Knnenr Brpase B TeueHue 10 (aecATH) KaneHIapHbIX IHEH ¢ JaThl NOJyHEHUs yBEAOMIICHHUS BunaiiH oTka3zaTbCs
OT NPUHATHS U3MEHEHHUIT, HATIPABUB MUCbMEHHOE YBeOMIICHHE buaiiH.
M3MeHEeHMs CYMTAIOTCS BCTYTHMBLIMMHU B CHILY, @ COOTBETCTBYIOIMH Biank 3aka3a Ha YCiIyrd H3MEHEHHBIM 110
ycteuenun 10 (necstn) KaneHAapHbIX AHell ¢ faThl noaydeHus KiueHToM NMchMEHHOro yBeaoMIeHus bunain
WK He ToJTydeHHs Bumaiin nuchMeHHOro oTkasa KimeHTa OT NMpueMKH M3MEHCHUH B yCTaHOBJICHHBI cpok. B
ciydae oTkasa KiiMeHTa B npueMKe H3MeHeHUi cooTBeTCTBYomit Biiatk 3akasa Ha YCIlyr K HEMY CHUTAETCs
PacTOPrHYTHIM 10 cornamennto CTOpoH no ucredennn 10 (1ecsti) KajleHIAPHBIX JHEH € JaTbl MOJTy4EeHHs
KnunentoM yBemomienus Bunaiin. ITpn sTom Kiuent ne Brpase TpeGoBath BO3MEIICHUS KaKUX-T100 YOBITKOB,
KOMIIGHCALIMH PacXo/I0B WM OMIAThI IITPpa(HbIX CaHKIMi OT BunaiH.
CpoKH H I0NOTHUTEIbHbIE YCI0OBHSL.
TInanupyemblii cpok ycraHoBkn OGopyjoBanus Buiaiin v Hauana npefocTaBieHHs YCuyr ykasbiBaeTcs B
Branke 3aka3a Ha Ycuyru. TlepBoHauasibHbI CPOK MpeocTaBieHns Yeiyr ykasbiaeTcs B bianke 3akasa Ha
Yenyru.
KiineHTy MOXKeT ObITh OTKA3aHO B PEOCTABJICHHH Yeilyr 1o JIuHuK 10cTyna, OpraHu30BaHHON ONpe/ie/IeHHbIM
BJiaHKOM 3aKa3a Ha YCIyrd coco6oM, Ha OCHOBAHUM PE3yJIbTaTOB TEXHUYECKOrO 00CIIeI0BaHMsA BO3MOKHOCTH
npenoctasienus Yeuyru. IIpu oToM cootseTcTByrommii biank 3akasa Ha YCiyru, Uil IPe10CTaBICHUS Yenyr
[0 KOTOPOMY TPOM3BOIMIIOCH TEXHUYECKOE 00CIIeI0BAHNE, CUNTAETCS PACTOPTHYTHIM 10 COratueniio CTopoH ¢
MoMeHTa moJydennst KinenToM yBefomieHus BrmaiiH o HeBO3MOKHOCTH NpefoCcTaBieHus Yeiyry, a Kiuent
He BrpaBe TPeOOBAaTh BO3MEIIEHHMS KaKUX-TMOO YOBITKOB, KOMIICHCALMM PACXOIOB WM OIJIATHI mrpaHbIX
caHkUMii oT bunaii.
Busaiin He HeceT OTBETCTBEHHOCTH 3a 00beM MepejaHHbIX B CTOPOHY KilMeHTa JaHHBIX.
He sBNSIOTCA MepepbiBaMy B NPEIOCTABICHUU Y CIYT Cllydau, KOTa NepephiBbl BHI3BAHBI HEMOJIAAKaMH B
oGopynosanuy KiiMeHTa Wi TPEThUX JIULL (B TOM YHCIIe, paclpe/ie/InTe IbHOI CeTH, A0OHEHTCKUX JIMHUIA,
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ropozckoii TesieoHHOM ceTn). PUKCUPOBaHHbIE eXKeMECIUHbIe IATEXKHU 3a NpeJocTaBleHue Y Clyr B
yKa3zaHHBIX CJIy4asX He yMEHbLIAIOTCS.

7.1,

7.2.

7.3.

7.4.

7.5.

7.6.

A

7.8.

7.9.

IIpaBuia nonb3oBaHus Y cayroii.

[Tpu noab3oBaHUM Y CIyroi 3anpeniaercs:

OrpaHuuuBaTh JOCTYN JAPYTHX KJIMEHTOB MIIM MPENATCTBOBATH APYTMM KJIMEHTaM II0JIy4YaTh AOCTYI K CETH
HurepHer.

IMocklnaTh pekiamHbie, HHGOPMALMOHHbIE U ApyTrUe MaTepuasbl 6e3 corylacus (WM NPU OTCYTCTBUM 3asBKU) CO
CTOPOHBI aPECATOB, & TAKXKE B HECOOTBETCTBYIOIME MO TEMATUKE dJIEKTPOHHBIE U3[1aHUs M KOH(EPEHLIHN.
[Tpou3BOIUTH «BEEPHYIO» (MACCOBYIO) PACCHUIKY PEKJIAMHBIX, MH(GOPMALIMOHHBIX U APYTUX MaTEPUAIOB APYTUM
noJIb30BaTeNisAiM ceTH VIHTepHET, KpoMe cilydyaeB, KOrjla afpecaThbl COIJIACHBI MOJYUUTh 9TH MaTepHUaslbl, KaKk Ha
anpec MepcoHaILHOM 3IEKTPOHHOM MOUTbI, TAK U 4ePE3 NIEKTPOHHBIE U31aHKUA U KOH(EpEeHIMH 001Iero JocTyna
JUIS1 3TOTO HE MpeAHa3HAYCHHBIE.

T[Tpou3BOUTH CAMOBOJIBHOE (HECAHKLIMOHUPOBAHHOE) MPOHUKHOBEHHE B JIFOOBIE TEXHOJIOTHYECKUE KOMIOHEHTBI
(y371Bl), IPOrpamMMBbl, 6a3bl JAaHHBIX M MHBIE COCTABJIAIOLIME 3IeMEHThI ceT MHTepHeT.

[TocenaTh WM A€NaTh AOCTYMHOW Mo ceTd MHTepHeT mobyio MH(POPMaLUIO, pacnpoCTpaHeHne KOTOPOM, Tak
WK HHaue, MPOTUBOPEUUT POCCUIICKOMY MJIM MEXIYHAapOJAHOMY IpaBy.

INepenapath 100YI0 MHPOPMALMIO WM NPOrpaMMHOE obecreueHue, KOTOpoe COAEPKHUT B cebe BHPYChl MM
Jpyrue BpeIHbIE KOMITIOHEHTHI.

[Tocklnath, nepeaaBaTh, BOCIPOM3BOAUTD, NPEJOCTABIATL UM B JIIOOOM BHJE MCIOJIb30BaTh B KOMMEPUYECKHX
ueNaxX MHPOpMaLHio, MPOrpaMMHOE oOecreueHue, WM ApyTHe MaTepualbl, MOJHOCTBIO MM  4acTUYHO,
MOJTydYeHHBIE TOCPEACTBOM YCIyrd (eci 3TO SIBHO HE pPa3pellieHo MOCTaBIIMKOM M0A00HON nHpopmauny,
POrpaMMHOT0 06eCTeueHHs! WU APYTOii MPOAYKIMH).

ITockL1aTh, NepeaaBaTh, BOCIPOM3BOAUTD WM PACHPOCTPAHATH JIHOOBIM CIOCOOOM TOJIyYEHHBIE MOCPEACTBOM
Veayrn nporpaMMHOe obecrieueHne, WM JApYrve MaTepualibl, MOJHOCTBIO MM HacTHYHO, 3aIUMIICHHBIC
ABTOPCKUMHU WJIM APYTMMH NpaBaMH, 03 paspelleHust BiaesbLia.

Bunaiin He Gy/eT IpeHaMepeHHO IPOCMATPUBATh MIIM PA3rialiaTh JIHOObIE YACTHBIC COOOLICHHS YISKTPOHHOI
ouTHl (32 MCKIIOUEHHEM CIIy4aeB, MPELyCMOTPEHHBIX 3aKOHOM). BustaifH He 00s3aH CIIC/UTh 32 COMEpXKaHNEM
UH(OPMALMK, PACTIPOCTPaHAEMOii WM mojydaemoli mocpenctsom Yeayru. Onnako KiueHT npuHMMaeT
ycJioBHe, 4yT0 BuaiiH UMeeT npaBo MEPUOAMYCCKH OTCIEKMBATL MPOXOALLYIO Hepes VYenyry uHbpopmanuio u
packpbiBaTh JIOObIe CBEICHMS, €CIM O9TO HEOOXOAMMO B COOTBETCTBMM C 3aKOHOM, TpeGoBaHUAMH
YIOJIHOMOUYEHHBIX TOCYAAPCTBEHHBIX YUPEKJIEHUH, 1100 JUlsi HOPMaBLHOTO (GyHKLUHOHNPOBaHUs Y CITyTH, 1160
JUTA 3aIUThl BUMAliH 1M PYTHX €ro KIMEHTOB, a PABHO TPETHUX JIMIL, b 3aKOHHbIE NPaBa M MHTEPECHI ObLIN
Hapy1LUEHBI.

IMpumeyanus:
1) Bunaiin ocTaBiseT 3a co0oil MpaBo «BeepHOI» (MAcCOBOI) PacChUIKM COOOLICHHIA, CBSI3aHHBIX C

ucrnosnHeHneM Hacrosiero Jlorosopa.

2) TToa «BeepHOi» (MacCOBOI) PACCHUIKON MOHUMAETCs OTNPaBKa O/IHOBPEMEHHO B 2 (118a) 1 OoJiee anpeca
CoOOIICHNH, Ha ToNMydeHue KoTopbix y KimeHTta He nMmeercsi cornacus BIalebLEB STHX aIpecoB
(HacTosIIIeE OrpaHUUEHNE HUKOMM 00Pa3oM He MMEET OTHOLICHHS K CHCTEME DJICKTPOHHON NOHMCKHM).

3) BuiaifH NPYHAMAET 3aBHCSAIIME OT HEro Mepbl M0 HEJOMyUIEHUI0 HECAHKLMOHMPOBAHHOM BeepHOM
PacChUIKU TPEThHMH JIMLIAMH.

B CBUAETEJILCTBO BCEI'O BBILIEN3JOKEHHOI'O
nacrosiee Ipuioskenue NoANMCAHO YIIOIHOMOYEHHBIMH NpeacTaBuTeasiMi CTOPOH.

3an.oT umenn Knuenra:
i e

i o i ‘
Monmviex(| | A =27l

E.T'. Yp64naBuuene
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BBIMIIEJIKOM
Baank 3akasa na Yeayru JJOCTYII K CETH UHTEPHET I1O BLUIEJIEHHOM JIMHUKX

[ Bakas Ne: | 01 | TIpunoxenne Ne: [ 2 | Jlorosop Ne: | EA559 | Jlarasakasza: | 24/05/12
Tun 3akaza K kaxomy ncxoaHomy 3aka3y OTHOCUTCSL TOMOJHUTENbHbIHA Howmep:
(I'T- mepBUYHBINA WK I1 3axas:
J1 — NOTONHUTEILHBL) Hara:

A. KJIMEHT:

1. O¢uumansHoe HaumeHoBanue Knuenra:

HerocynapcrsenHoe 00pa3oBaTe/bHOE YUEPEKASHHE
cpeJiHero npodeccHoHalbHOro 00pa3oBaHus
"CeBepOIBUHCKUI TEXHUKYM YIIPABJICHUS 1
WH(POPMALIMOHHBIX TEXHOJIOTHIA"

2. IOpuauueckuii aapec:

164500, Apxaunrenbckast 0011, . CeBEpOJABUHCK, YII.

Komcomonbckas, 1. 34

3. ®HMO 0oTBETCTBEHHOIO JIMLIA: E.I'. JIO/KHOCTB: Jlupextop
YpOanaBuueHe

4. Tenedon: (8184) 56-34- | daxc: (8184) 56-36-00
05

5. Azipec 3mekTpoHHO# outsl (E-mail):

6. Anpec s BeicraBiieHus cueroB-paktyp 1 ®HO ux nonyuares:

164500, Apxaurenbckas 001, . CeBEpOABUHCK, YII.

Komcomonnbckast, 1. 34

7. Anpec nipeocraiieHust Y eiyr (BKJIL HOMeEp 9Taxa 1 KOMHATEI)

164500, Apxanrenbckas 00, T. CeBEPOABUHCK, YII.

ITuonepckast, j1. 14 A/24

B. JIAHHBIE Ob YCJIYT'AX:

1. IepBoHAuANBLHBIN CPOK MPEOCTABNEHHS Y CIyT (JIET):

d,

3,5)

2. [Tnanupyemas jata ycranosku O6opyopanus busaift 1 Hauaa npeiocTaBieHus YCﬂyr

3. CKOpOCTh MOAKIIOUEHUS:

110 64 Kour/cek

10 128 Kbutr/c

J10 256 Kéut/c

110 320 Kout/c

1o 512 Kéur/c

1o 1024 K6ur/c

110 2048 Koéut/c

+ o 10 Mout/c

0 100 Mowur/c

4. Uurepdeitc noaxmoueHus:

Ethernet 10BaseT

Ethernet 100BaseTX

USB

5. bunaiin ycranasnuBaer O6opyaoBanne buiaiti Jyist pe1oCTaBICHUS Yemyr®:

l Ja/HeT

6. Bxomsumit Mureprer-rpadyk, BKIIOUCHHBIH B (PUKCHPOBAHHBIC EKEMECAUHBIC TIATEKN

3a Yeuyru (TelleKoMMYHHKALMOHHBIA gocTyn k cetn Uurepuer), I'Gaifr:

7. JInnus goctyna OpraHu3yercs:

1o MeaHbIM I1apam

no WLL

1o MeHbIM Iapam
(FTTB)

no PPJI

o BOJIC

@sovintel.ru/mailme.ru/co.ru/nomen Knuenra

@sovintel.ru/mailme.ru/co.ru/nomen Knuenra

8. Brienenue JJICKTPOHHBIX MOYTOBBIX SIIHKOB

@sovintel.ru/mailme.ru/co.ru/nomen Knuenra

(y4yeTHble UMEHA):

@sovintel.ru/mailme.ru/co.ru/nomen Knuenra

@sovintel.ru/mailme.ru/co.ru/nomen Kiuenra

NAT

9. Ilpenocrasnenue NAT, BbineneHue GpukcupoBanHbIx [P-anpecos:

6110k 13 4 QpukcupoBaHHblX IP-anpecos

1 nunamuueckuii/guxcupopannsiii IP-anpec

C. TAPU®DbI HA YCJIYTH (py6.au, He BKJII04ast Hajdoru u c6opbl, a TaksKke HaadaBKy K Tapupam):
®UKCUPOBAHHBIE EJMHOBPEMEHHBIE IJIATEYKH 3A YCJIYI'H:

HaumeHoBaHue Ilena Bceero ABaHc
TellekOMMYHUKALIMOHHBIN J1OCTYT K ceTh MuTepHer 1500 1500 0
Jlunusg pocryna 0 0 0

NTOIO: 1500
®UKCHUPOBAHHBIE EXXEMECSIYHBIE IVIATEXH 3A YCJIYTH:
HaumeHoBaHue Iena Bcero
TenekoOMMYHHKAUMOHHBIN focTyn k cetn MuTepuer 14000 14000
Jlunus nocryna 0 0
NUTOIO: 14000

MNEPHOJNYECKHE EXXEMECSYHBIE IIVIATEXHW 3A YCJIYT'U:

Bxogsiumit UnTepHer-rpaduk, CBEpX BKIIOYEHHOTO B (PMKCHPOBAHHBIE ©XKEMECSUHBIC TUIATEKH 3 Y CIIyrn
(TeneKOMMYHUKALMOHHBIN JocTyn K cetn MuTepuer), 3a 'Gaidr:

1 [To kasknoMy aapecy nperoctasieHus Yemyr odopmisercs oTaenbHbiii brank 3akasa na Yenyru.

it 3anonusercsa bunaiin.
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D. JAHHBIE Ob U3MEHEHUM IIAPAMETPOB PAHEE 3AKA3AHHBIX YCJAYT':

JAHHBIE OB YCJIYT'AX:

1. TTnanupyemas nara ycraHosku O6opyoBanus bunaiin u navana npeaocraBieHusl Yeayr':

10 64 Kéur/cex

J10 128 Kout/c

710 256 Kbu-/c

2. CxOpOCTb MOAKIIOYECHHUS:

110 320 Kéut/c

110 512 Koéur/c

0 1024 K6wr/c

110 2048 Ko6ur/c

o 10 M6ur/c

o 100 M6wr/c

3. Unrepeiic moaxioveHus:

Ethernet 10BaseT

Ethernet 100BaseTX

USB

4. Bunaiin ycranasnuaer O6opynoBanue bunaiin juis npegocrapieHus Vcnyrsz

| zia/Her

5. Bxopsuit MurepHer-rpaduk, BIJIIOYEHHBIH B (JUKCUPOBAHHBIE €XKEMECAUHBIC MJIATEKH
3a Yciyrd (TeleKOMMYHHKAUHOHHBIH 1ocTyn k ceTi Mutepuer), ['Gair:

110 MeHbIM ITapam

no WLL

6. JIuHus nocTyna opraHu3yercs:

o MeaubiM apam (FTTB)

o PPJI

no BOJIC

7. Bolaenenue JJICKTPOHHBIX MOYTOBBIX SIHMKOB (yHCTHLIC

HMEHA):

Kiuenra

@sovintel.ru/mailme.ru/co.ru/1omen

Knuenra

@sovintel.ru/mailme.ru/co.ru/romen

Knuenra

@sovintel.ru/mailme.ru/co.ru/nomen

Knuenra

@sovintel.ru/mailme.ru/co.ru/nomen

Kinuenra

@sovintel.ru/mailme.ru/co.ru/momen

8. IMpenocrasnenne NAT, Beuienenue gpukcuposannbix 1P-

aJIpecoB:

NAT

610k U3 4 ukcuposanHeix IP-anxpecon

1 nuHamudeckuit/puxcuposanuelii IP-aapec

®UKCUPOBAHHBIE EJUHOBPEMEHHBIE MJIATEXKH 3A YCJIYT'H ITO PA3JAEJIY «D» (py6.u, He BK/IIOYasi HAJIOTH
u cGopbl, a TAKIKe HAAGABKY K Tapudam):

HaumeHnoBaHue

Llena Bceero

ABaHC

HUTOIO:

OUKCUPOBAHHBIE EXEMECSYHBIE MJIATEXHU 3A YCJIYI'U IO PA3JAEJLY «D» (py6.su, He BKJIIOYAS HAJOTH U

cOopbl, a TaKxKe HAAGABKY K Tapupam):

HaumeHoBaHue

Iena

Bcero

NEPUOJUUYECKUE EXXEMECSIYHBIE MJIATEXH 3A YCJYIU IO PA3AEJLY «D» (pyGiu, He BKII0OYAsi HAJIOTH U

c6opbl, a TAKsKe HAA0ABKY K TapHdam):

Bxoaswmit Unreprer-rpaduk, CBEpX BKIIOYCHHOTO B (PMKCHPOBAHHBIE EKEMECATHBIC TLIATEKH 3a Y CIIyrH
(TenexoOMMYHMKALMOHHBIH focTyn K cet MuTepHer), 3a ['Gaiir:

3aka3 pa3MecTHII (MOIIHCh): damuius: JIOIDKHOCTD: Jlata:
E.I'. Yp6anaBuiene Jlupekrop 24/05/12
3aka3 npuHsI (TIOAITHCH): Damuius: J10JDKHOCTB: Jlara:
= U. A. JlioOuMcKuii Crapuuii crietuaauct mno padore ¢ 24/05/12
- KOPIOPATHBHLIMH KJIMEHTAMH

Tenedon BoimnenKom juist cooOmenui 0 HeUCITPaBHOCTSX!

(8182)657521

BrimenKom:(8182)657521

Mecrupiit Homep Ciyx0b1 nojuteprxikn BeimnesKom:

Mecrupiit Homep JlernapramenTa 1o padore ¢ Kimenramu

9H€KTp0Hl~laﬂ rmouTa Jist COOOILEHHS O HCUCIIPABHOCTSAX!

helpdesk@sovintel.ru

CripaBoyHast ”H(popManusi:

www.goldentelecom.ri, 0,

Bbimnenko

/

/

Iloanuck /

9. A IlanbsamoB

Hoanﬁ‘cs

B Y poffianusicie

2 Paznen 3anonusaercs TOHI:KO,\eCJlM M3MEHEHHS HE SABJIAIOTCA JIOMOJIHATECJIBHBIM 3aKa30M YCHyI‘. an H3MEHECHHH TMapaMeTpoB Yenyr nepBoHavasibHbIN CPOK

npeaocTaBJICHHA ycnyr HE U3MCHSACTCA.
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BUJIANH

Bbaank 3aka3a Ha YcJIyry «Ycjyra BbyleJIeHHOr0 iocTtyna K cetu UHTepHe)

(3aﬂBH6Hﬂe 0 3aKJ/IIOYE€HHUH 10IroBopa 00 oKazaHuu yeiayru CBS[3I/I)

3aka3z Ne: Jorosop Ne: | EA559 | [Mpunoxenne Ne: | | Jlara 3akasa: | 29/03/2018
Tun 3akaza: Mo muduxanus
nononauTenbHbIH ([) kK nepeuuHoMy 3aka3y Ne, mara: |

A. KJIMEHT:

1. ITorHOE hrpMeHHOE HamMeHoBaHKe KimenTa: TIOVY "CeBepoaBUHCKMI KOJUISIK yIIPAaBICHUS U
MH(OPMAIMOHHBIX TEXHOJIOTHit"

2. FOpuauueckuii agpec: 163000, r Apxanrensck (ApxaHrenbsckas), Komcomonbckas yi,
.34, 2 stax

3. ®1O 0TBETCTBEHHOTO JIAIIA: JIOIDKHOCTB:

4. Tenedon: 8181492005 | dakc:
1

5. Anpec anekrponHoii noutkl (E-mail): sevznan(@sevznan.ru

6. AZipec 11sl BRICTABJICHHS CUeTOB/cueToB-haxtyp 1 PHO ux r CeepozBuHCK (ApxaHrenbekas), [Tnonepcekas yi, 1.14A/24

HOJTy4aTesst:

7. Anpec npemocTaiieHus Yciyr (BKIL HOMep 9Taka i KOMHATHI) : Apxanrensckas O6mnactb, CeBeponBuHck ['opon, ITnonepckas
Viuna, nom 14A/24

B. JAHHBIE OB YCJIYT' AX:

1. [TepBoHaYaNBHBIN CPOK MPEIOCTABICHUS Y CIIYT (JI€T): |

(1,3,5)

2. [nanupyemas 1ata ycraHoBkr OGopynoBaHHs BrtaiiH 1 Hayama mpeoCcTaBneHns Y Ciyr

BHUMAHHE: Bo3modicnas ckopocmb npe0ocmasieHus Yciyzu 6 Ka3coom omoeabHoM pezuone onpeoeiaemcs Ha 0CHO6anuu

Tapughnvix naanos.

3. CKOpOCTh NOJKIIOUCHUS, 64 Kowur/c 1024 Ko6wur/c 20 Mowurt/c

Kowur/c: 128 Kour/c X 51200 Kowut/c 50 Mowut/c
G.703 Ethernet 10BaseT

4. UnTepdeiic moaKIroYeHus: V.35 Ethernet 100BaseTX
X.21

5. Bxomsammii IHTepHET-TpaduK, BKIIOYCHHBIH B HUKCHPOBAHHBIEC SKEMECSIHBIC TIATEKH 32
Ycnyru (TenekoOMMYHUKAIMOHHBIN JOCTYN K cetd MHTepHeT), ['aiir:

6. J1 TR @ TAETENEE 1o MeaHbIM napam mo WLL
. JIMHUS JOCTYIIa OPTaHU3YETCS:
P Y no BOJIC o PPJI
7. BoiieneHue 3J1eKTPOHHBIX OYTOBBIX SIIIHUKOB (YUETHBIE @sovintel.ru/mailme.ru/co.ru/momen Knnenra

UMEHA):

C. TAPU®DbI HA YCJIYT'U (poccuiickue py0.iu, He BKJIHOYAasi HAJIOTH H cO0PBI, a TAKKe HaT0aBKY K Tapudam):

OUKCHUPOBAHHBIE EXKEMECSAYHBIE IIVIATEXKHU 3A YCJYI'A:

HawnmeHoBaHue Ilena Bceero
TeneKoMMyHUKAILIMOHHBIN 10CTyN K ceTd MHTepHeT 7205 7205
JIunust nocrymna
HUTOrO: 7205
3aka3 pa3mecTri (TIOAIICH): Damuust: JIOJIKHOCTB:
E.I'. YpbaBuuene Hupexkrop
3aka3 mpuHSUI (TOAIIHCE): Damunus: JIOIKHOCTB:
C.B. Munbuyk Crapmuii crienuantuct
Tenedon brtaiin 1y1st cOoOIIEHMH 0 HEUCIPAaBHOCTSIX: +7 (800) 700-8061 1061
KoHTakTHbI agpec 3IEeKTPOHHOM OYTHI: info @b2b.beeline.ru
CnpaBoyHast HHGOpManusi: www.b2b.beeline.ru

Tlo xaxnoMy aapecy mpenoctapiaeHus Yeiryr odpopmisieTcs: OTAeHbHbI brank 3aka3a Ha Ycayru.
3anonusercs bunaiu.
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