Jner 1
K JloroBopy o npejnocraBieHUH TEJIEKOMMYHHUKA IIMOHHBIX
yeayr Ne EAS59 ot «24» mast 2012 .

r. ApXaHrejabck «24» masn 2012 r.

CNELMO®UKALIUU IO MOJArOTOBKE KJAMEHTOM MOMEUEHUA MO MOHTAX
OBOPYJOBAHMUS BBIMIIEJIKOM.

1. KaueHT 00s13yercst 3a ¢BOii cyer:
° NOJNYYUTh Y BJIaJIeliblia 3[[aHnsl pa3pelleHre Ha BBOJ KaOelssl M COIIacoBaTh BONPOCHI HCIIOJIL30BAHUS
3aKJ1aJiHbIX YCTPONCTB;
o corjlacoBarh C BIAACIbLEM 31aHUS:
> Tpaccy NpoXOXIeHUs kabeneil BHYTpH 3/1aHus, B TOM YUCJIE€ TPACCY MPOKJIAAKH PauOpPeNeHHOro

kaOens u3 nomeieHust ATC k MecTy yCTaHOBKHM aHTE€HHBbI,
> YCTaHOBKY aHTECHHBI paJJMOPENIEIHOM CTAHLIMK Ha KPbILIE 3aHus;

° BbIIATh BhiMne KoMy KpoccoBbie JaHHBIE [T COCAMHEHHUS KPOCca yUPEekKAEHIECKOH CTAHLIMHM € KPOCCOM

Knuenra;

BbIATh BeiMnenKomy HCXO/IHbIE JaHHBIE U1 POrPAMMUPOBAHUA YCITyT 10 A0OHEHTCKUM arnaparam;

00€eCcneunTh CTPOUTEILCTBO PACMIPEACIUTENLHOM CETH BHYTPH 3/IaHN;

YCTAHOBUTH TeJIe()OHHBIE PO3ETKH,;

° 06eCcreunTh YCTaHOBKY a0OHEHTCKOTO KPOCCa M KpOCCUPOBKY a0OHEHTCKOM Ha MECTHOM KpoCce;

° B ciyuae, eciu O6opyaosanue BeimnenKom JomkHO B3aumoneiicTBoBath ¢ o6opynosannem Kiuenra,
o6ecreunTh MpOBEJEHHE TECTUPOBAHMS TOJNBKO B MPUCYTCTBMM MpPEJCTaBUTENCH TMOCTaBIINKA
obopymoanuss Knuenra (IIpy 9TOM pelieHHe BCeX OPraHM3aLMOHHBIX BOMPOCOB, CBABAHHBIX C
TpUBJICYEHNEM MIPECTaBHUTENICH NOCTaBlIMKa 000pyA0BaHus KiteHTa, a Takke HECEHHE BCEX CBA3AHHbBIX

C OTHUM pacXxoJ0B ABJISACTCA 0053aHHOCTBIO KIIl/IeHTa.).

2. B cayuae ycranosku OGopynoBanusi BeivmnenKom, npoussoacTsa Komnauuii «Nortel Networks Ltd.»
(Beanko6puranus) uin «Cisco Systems Inc.» (CLLIA), KineHT oGsi3yercst 3a cBoii cueT obecneyMmThb:

Cneunduranus Tun O6opynoBanus
Key System, Meridian 1, Meridian 1, Meridian 1, Meridian 1, | PPC, cucremsl | PPC, cucrembl
(Norstar, BP250,]  Option 11 Option 11 Option 61 Option 81  |nepexauwn, Ciscol  mepeaaun
Win (1 ka6uner) | (2-5 ka6unera) | (YIATC no 2 | (YITATC no xx (unu (pacnosnoxeHo
QHAJIOTMYHAs) WM WK ThIC. NOPTOB) | ThIC. NOPTOB) | AHAJOTHYHOE; Ha CTEHE)
AQHAJIOTHYHAs aHaJlOrM4yHas WIn Win PacrosoineHo Ha
VITATC apyroro|YITATC apyroro| aHanoruiHas aHaJIOrM4Has CTEHE)
npoussoautens | nponssoaurens | YITATC taxoii | YITATC Takoit
)K€ EMKOCTH K€ EMKOCTH
Jpyroro JIpyroro
TIPOM3BOUTENS | IPOU3BOAMTE]ISI

[Tnommaabs Noa MOHTAXK 3-5 3 9 10-15 15-20 3-5 3
ObopynoBaHus
BoimnenKom (kB. M)
MuHuMaJIbHask BBICOTA 2.5 2.5 2.5 2,5 2.5 2,5 25
noToJIKa (M)
Jlnana3oH pabounx 15-25 15-25 15-25 15-25 15-25 15-25 15-25
temneparyp (rpan. C ")
[Torpebnsemasn 500 1000 1600 9000 12000 200 200
MOIIHOCTE, HE foiee...
(B1)
Hanpsokenns 220 220 220 220 220 220~ 220~
snekTponuTaHus (B) win 48= unu 48=
Heo6xoamocts ABIT HET Ja Ja Ja Ja Ja a
MakcumanbHoe Bpems 0 2-4 2-4 1 1 1 1
OTCYTCTBHS NEPBHUHOTO
HanpsHKeHUs (vac)
Tok cpabaTtbiBaHus 6.3 16 16 *) 50 50 6 6
BBOJIHOTO aBTOMaTa (A) (ipn 220 B) (ripu 220 B)
EBpopo3eTku ¢ - 4 4 4 -
3a3eMJISIIOIILIM
KOHTaKTOM,
T10/IKJIIOYCHHBIE K
OT/IEJILHOMY BBOJIHOMY
asToMaty (10A)
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KouTtyp 3a3zemnenus,
OT/IEJICHHBII OT APYTrHX
Harpy30k, MakCHMaJlbHOE
COMPOTHBIICHUE
pacTeKaHHIO Toka (OM)

OtHOCHUTENIbHAS
BJIQKHOCTH NPH
temneparype 20° C, ne
6oJiee

75%

75%

75%

75%

75%

75%

75%

3anpIIeHHOCTD BO3/1yXa
(Mr/ky6.m) He Gosiee

0.75

0.75

0.75

0:75

0.75

Heo6x0aumMocThb
NPUTOYHO-BBITSIKHOI
BEHTHJISILIMN

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Pabouce ocselieHue (JK)

400

400

400

400

400

400

400

ABapHiiHOE OCBELICHHE
(corylacHo AEHCTBYIOLIHMM
HOpMaMm)

Ja

Ja

Ja

Ja

Ja

Ja

Aa

Hecyas cnoco6HOCTh
NePEKPbITHIA

He MeHee 600
KI/KB.M

He MeHee 600
KI/KB.M

He meHee 600
KI/KB.M

He meHee 600
KI/KB.M

*) ayeKTponuTaHue KakI0M CTOMKH JI0KHO 00ecreuuBaThCsl Yepe3 OTAE/bHbIN BBOJAHONH aBTOMAT C TOKOM
cpabaTbiBaHusA 16A.

OTienKy TIOMEIEHNUH, B KOTOpOM ycTaHaBiuBaercs O6opynosanus BeivnenKom:

AQHTUCTATUYECKUM JIMHOJIEYMOM Ha ToJy;
CTEHBI TIOKPBITh «HETIBUIALIEN» KPaCKOM.

3. B ciyuae yeranosku OGopyaoBanusi BeivnenKom, npousBoacrsa Komnanuii «Avaya Communications
Ltd.» (CLIA), KiinenT o6si3yeTcsi 32 CBOii cueT:

oGecriednTh 00OpPYIOBaHHE TOMELIEHHs, B KOTOpOM ycraHapiusaeTcs OGopynosanne BbrmmenKom,
CHCTEMAMM T10KApPHOW ¥ OXPAHHOM CHUTHANIW3ALMHK, CHCTEMON KOHIAMLMOHMPOBAHUA, U €TI0 OCHALIECHNE
MepBUYHBIMU CPEJCTBAMK [10XKAPOTYLIEHUA, a Takke 00ecreuuTh, 4TOObI BXOJHAA JABEPHL B TAKOM
MIOMEIIEHHH OTKpbIBaiach U3HYTpHU 0€3 KIIova;

ofecreunTh MoAepKaHue B MOMELIEHUH, B KOTOpPOM ycTaHapjusaercsi OGopynosanue BermmenKowm,
TEMIEPaTypPHbIH pexXUM B Mpejiesiax 15-30°C, a BnaxHOCTb - B mpeenax 45-60%;

obecrieunTh B TOMELICHHH, B KOTOpoM YycTaHasiuBaetcss OGopynoBanue BrimnenKowm, otcyrcrsue
BHICOKOrO COJIEpKaHUs B BO3JyXe IbUIM, MyXa, YacTULl yriisi, OyMaXKHBIX BOJIOKOH, METAJLIMYECKAX
YacTHUILL, KOPPO3UPYIOLIEH arpecCUBHOI ra30BOIi cpeibl, TaKO! KaK Maphl KUCIOTHI M XJI0pa;

OCHAIlGHME TOMEIEHNs, B KOTOpoM YycTaHaiusaercsi OGopynosanne BeivnenKowm, obmum u
aBapuitHbIM OCBelleHHeM (THII JIaMIL: ra30paspsA/HbIC; OCBELICHUE JOJDKHO ObITH JOCTaTOYHBIM IS
HOPMaJILHOI PabOThI MepPCOHaIa; OCBENIEHHE KPOcca A0JKHO ObITh HE MEHee 540-750 lumens/m?2);
3eKTponuTaHne cTaHuuu 4epes UPS nepeMeHHBIM HaNpPSKEHHEM 220-240B/50T'1; oT OTAEIBLHOTO
ABTOMATA, HOMUHAJLHBIN TOK KOTOPOTO M MouHocTh UPS onpesienseTcs TUIIOM cTaHUuu (cy. Tabnuiy
1)

HAJIMUME EKTPHUECKUX PO3eTOK (mun cm. Tabnuyy 1) w3 pacuera: KOJIMYECTBO PO3ETOK = KOJMYCCTBO
CTAaTUBOB + 3;

HaNMuMe B MOMELICHHH, B KOTOPOM ycTaHaBiuBaetcs OGopynoBaHue BrimmenKom, MIMHBI 3a3eMICHUA
(pOBOJI), COEMMHEHHOH C 3a3eMISIOUUM ycTpoiicTBoM 3nanms (CONPOTHBIEHHE PACTEKAHUIO TOKA
3a3eMJISIOLLETO YCTPOICTBA 31aHUs He I0JDKHO npesbiiath 4 Om. Ceuenne npoBoja ykasaHo B Tabinue
L);

HAJIMUMe MECTHOTO roposickoro tesedorHoro Homepa (ABC=818) ¢ OTKpbITOH BXOAAIICH CBA3BIO U
YJIaIleHHOTO OTKPBITHS NPOrPaMMHOTO O0eCreYeHH S,

B IOMELIEHNH, B KOTOpoM ycraHaBiuBaeTcss O6opynosanne BoimmenKoM, MecTo Ul pasMeLICHHS
craHuuy, momansio (Tabruya 2) He MeHee 5 KB. METPOB, @ TAKXKE - KPOCCa COOTBETCTBYIOIICTO EMKOCTH
CTaHLMH;

OCYILECTBHTH OT/EKY MOMELEHNi], B KOTOPBIX ycTaHaBiuBaeTes O6opyaosanne BoivmenKom:

> AQHTHUCTATUUECKUM JIMHOJEYMOM Ha 10J1y;

> CTEHBI MOKPBITh KHEMbLIALIEH» KPACKO;

MCTOYHMKAMH 3JIEKTPOMAarHUTHBIX MOMEX B CHCTEME MOTYT ABIATLCA paanonepeaardnkn AM mmu FM,
TeJIeBU3HOHHbIE TMPUEMHMKH, CEPACYHHKM KATyHIEK WHIYKTUBHOCTH, MOTOpBI C BBIKIIOYATENIAMH,
MOIIHOCTBIO cBbitie 187BT. Cranuuonnoe OGopynosanue BoimnenKom u kabenn K HEMY HE JIOJDKHbI
pacIoNaraThesl B Cpejie HIEKTPOMATHHTHOTO TOJIsl ¢ HAMPSKEHHOCTBIO Bhilie 1,0 V/m.
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Tao6auna 1.

Tun xabunera MouHoCTh aBTOMATA Ceuenue Tun poserkn
(A) 3a3eMJIsIIOLIero
npososa (Mm?)
CMC 10-16 6 EBpocranmapr
CSCC 16-25 6 EBpocTranmapr
MCC 25-32 16 CrieupanbHas po3eTka
Tabnuua 2.
Tun kabuxHera Ilupuna (cm) I'ny6ouna (cm) BoicoTa (ecm) Bec (xr)
CMC 62,2 30,0 64,8 22,479
CSCC crarus 1 62,0 56,0 51,0 59,0
CSCC cratus 2 69,0 56,0 99,0 116,0
CSCC cratus 3 69,0 56,0 150,0 173:0
CSCC cratuB 4 69,0 56,0 200,0 227.0
MCC 81,0 71,0 180,0 363,0

B cnyuae pasmemenust OGopynosanusi BoimnenKom 6ecnipoBoanoro nocryna Kauenr o6s3yercst 3a cBoii

cyer:
L]

COTIJIacOBaTh C BIAJELLEM 31aHKs BOMPOC O Pa3MELIEHUH aHTEHHOIO YCTPOKWCTBA Ha KOHKPETHOM MECTe
kpoBiH (6ajKkoHe, KapHu3e, (acaje, CTEHE U T.1L.);

COrjiacoBaTh C BJANENBLLEM 3[aHUsS TPacchl MPOXOXJIEHUs (PUAEPOB OT AHTEHHOrO YCTPOWCTBA 10
pamuo6noka (Ipu sTom s OGopynosanus BeivnenKom tuna Walk Air ucrionb3yercst puaep ToJnHOM
1\4 mroiima, a ero JJMHA He JOJbKHA npesbimarh 150 mMeTpoB, a juis Obopynosanusa BeimrnesKom Tuna
AirLoop ucnonis3yercs BuTas napa S-it kKaTeropum.);

B TeX ciyuasx, koraa antenxa O6opyaosanus BeimnenKom tuna WalkAir ycranasimuBaeTcst Ha Kpbiile,
COrJIacoBaTh ¢ BJIAJCJbLEM 3[aHWs MecTa NPUCOEAMHEHHsS K MOJIHHME3alUTe KPOBJIHM (3a3EMJIEHHLIN
KOHTYp, K KOTOPOMY MPUCOEAMHAIOTCA BCE METAUIOKOHCTPYKLMK Ha KpbIIIE, B TOM YMCJIE U aHTEHHAs
TpybocToiika);

OCHACTHTH TOMEIICHHEe, B KOTOPOM IUlaHupyercst pasmectuth OGopynosanve BoimmenKowm Tuma
WalkAir, 31U THBIM 323eMJISIIOIIMM KOHTYPOM (CTaibHas 110j10ca OT 20 KB.MM. HJIM MEJIHBIH MPOBOJHUK
OT 6 KB. MM.), COOTBETCTBEHHO MPUCOEAMHEHHBIM K 0011eMY KOHTYpY, a Takxke ciioBoii EBPOposerkoi,
IOIKJTIOUEHHOI OT OTNEJBLHOr0 aBTOMAaTa Ha CWIOBOM IuuTe ¢ TokoMm orceukdn 10A (Ilpu stom ot
JAHHOTO aBTOMATa MUTAaHUE JOJDKHO M0ABaThCS Ha 3Ty PO3ETKY.);

obecreunTh, 4TOObI MOMEIIeHHe, B KOTOpoM YycraHaBiusaetcs OGopynosanue BeimmenKom Ttuma
AirLoop, oTBeuano TpeGOBaHMIM MPABII TEXHAKM GE30MACHOCTH M MPABUJI TEXHHYECKOH SKCILTyaTaluu
Mo SKCIUTyaTaly CTALMOHAPHOrO M TEPEHOCHOTO 3JIEKTPOOOOPYAOBAHMS C MUTAIOLIMM HAIPSHKEHNEM
220B;

Macca raGaputhbie xapakrteprctik O6opynoanus BeimnenKom:

ona O6opyoosanus BuimnenKom muna AirLoop:

pannobJIoK 305x305x100 MM Bec 5.5 KT
okoHeuHbIi 6710k anTeHH s NIU POTS, ISDN 220x170x220 mm  Bec 1.8 kr;
okoHeuHbli 0s1ok antedH s MULTI LINE 430x320x55 mm  Bec 5.0 kr

ona Obopyoosanus BuivnenKom muna WalkAir:
panno0s0K 250x250x50 MM Bec 4.5 kr;
OKOHEYHBI 010K aHTEHH 440x230x44 mm  Bec 3.0 kr

BbimreaKoM MpOM3BOJAMT MPUEMKY [OMEIIEHHH, MOAroTOBIEHHbIX KIIMEHTOM, B COOTBETCTBMHM C NPUBEIACHHBIMU
BbILe TPEGOBAHMSIMH, O UEM COCTABJISETCS JABYXCTOPOHHMI AKT MPUEMKH MOMEIIeHHs Noa MOHTax OGopyroBaHus

BrimnienKom (ghopma npunazaemes).
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®OPMA AKTA NIPUEMKH ITOMEIIEHUS ITOJ MOHTAXK OBOPYAOBAHUS BBIMITIEJIKOM

AKT MPUEMKHU NOMELEHUWSA ITOA MOHTAX OBOPYJOBAHUWS BHIMIIEJIKOM Ne
r. ApXaHreybck «_» 20 r.

MBbl, HHXKEenoAnMcaBLINAECS,

npeacraButesb BoimnenKom , JEHCTBYIOIMH Ha OCHOBaHMM JIOBEpPEHHOCTH
Ne oT«__ » 20 r., c OJIHOI CTOPOHBI, U

npeacrasurens Knuenra , OeHcTByroIuil Ha ocHOBaHUM JloBepeHHOCTH JNe
oT«__ » 20 I., C ApYroi CTOPOHBI,

COCTaBM/IM HACTOSAMIMH AKT MPUEMKH MOMEILEeHUs noA MoHTaxx O0opynoBanus BeimnenKoM o ToM, 4TO MOMeELIEHUE,
npeaHasHaueHHoe s MoHTaxa  OOopynosanus — BriMnenKom  mo  JloroBopy 0  NpeaoCTaBIeHUU
TeJIEKOMMYHHKALIMOHHBIX ycayr Ne OT «__ » 20 r. moarotoBieHO KiMeHTOM B MOJHOM
COOTBETCTBUM ¢ TpeOoBaHusaMu Jlucrta 1 k ykasaHHoMy JloroBopy u nepenaercs BeimnenKomy noa MoHTax.

3a u ot umenu BeimnenKom: 3a u oT nmenu Knmnenra:
[Toanuck [Toanuce

®.U.0. d.N.0.

JomxkHocTh JloJKHOCTD

B CBUJIETEJILCTBO BCEI'O BBILUEU3JIOKEHHOI'O nacTosimmii Jluct 1 noanucan
yIOJIHOMOY€eHHBIMH NpeacTaBuTeassMu CTOpoH.

3a u or umenu BeimnenKom: 3a u or nmenu Knunenra:
IToanuck [Toanuck
D.A IlanbsHoBa E.I'. Yp6anaBuuene



Ipunoxkenne Nel
k JloroBopy 0 npeocTaBieHUH TEIEKOMMYHHUKALL MIOHHBIX
yenyr Ne EA559 ot «24» mas 2012 r.

. ApXaHreybek «24» masn 2012 r.

1.2.

1.3.

1.4.

1.5.

1.6.

Onucanue Ycayr.

BoiMriesikoM npenocraButT KiMEHTY B I. ApXaHresbek:

YCIYyrd KOMMYTHPYEMOM MECTHO#, BHYTPH30HOBOM, MEXYTOPOJHOW M MEXyHapOAHON TeNe(hOHHON CBA3M CETH 00LIEro
MOJL30BAHMS € BBIJCICHUEM B M0JL30BAHHE MECTHBIX HOMEPOB Tele()OHHOH ceTH oOLIEro Mojb30BaHMUS W3 IUIaHA
HyMepaluu ropojckol TenedoHHOM cetH ¢ kojioM reorpaduueckoit 3oubl Hymepann ABC=818 (manee mo Ttekcty
nacrosuiero [punoxenus - «Teaedonunie Homepa B koae ABC).

Oxoneunoe obopyosanue Kimenra noakmouaercs k ceth OAO «BrimnenKom» (nanee — BbIMIENKOM) HOCPEACTBOM
OpraHM3aliii MHAMBUAYAIbHBIX AGOHCHTCKUX JIMHMIA (1amee 1o TekcTy Hacrosuiero I[lpunoxkenns - «AGonenTckas
JUHUSIY) MM MEKCTAHIMOHHBIX COCAMHMTE]BHBIX JIMHMIT (mamee 1o  TekcTy Hacrosuwero Ilpumoxenns —
«CoeMHUTENbHASI JIMHUSI») MKy OKOHEUHBIM 000pynoBaHHeM KiMeHTa, yCTaHOBJICHHBIM IO aJipecy MPeTOCTaBJICHHS
Yenyr, ykazannomy B Brarke 3akasa Ha Y ciyr, ¥ KOMMYTalUHOHHBIM 060py10BaHHEM BbIMIIEIKOM.

Yenmyra Takke BKJIIOYAET B ceOsi BO3MOXKHOCTH MCIIONIL30BAHMS B TEUEHME CPOKA MPEAOCTABICHHUS YCIYT CHEAyIOmuX
JIOTIONHUTENLHBIX YCIyT TeeoHHOI cBsi3n (1aiee mo TekeTy Hactosuero Ipunoxenun — «lonosHuTe bHbIE YCayru»)
(IpY HANIMY MK TEXHUUECKOH BO3MOKHOCTH 10 aJpecy NPe0CTaBIeHHUs Y CIyT) 10 ieHcTByiommmM Taprdam BeiMrienkom:
YCJIYIH, NpefoCcTaBIisieMblie He3ABHCHMO 0T €noco6a NOAKII0YeH s!:

° aBroMaruueckuii onpeenurens Homepa (CLI) (nanee 1o Texcry nacrosutero Ipunoxenus - «kAOH»);
yCJIyru, npeaocTaBisieMble HA AGOHEHTCKUX JIMHUSX:

° yBeomyieHue o Bropom Beizose (Call Waiting);

° yaepkanue Boizosa (Call Hold);

° nepesoj coeaunenus apyromy aGonenry (Call Transfer);

° koHpepent-csa3p Ha 3 yuacruuka (3PTY Call Conference);

° BpeMEeHHbIH 3arper Bxojsuiei caazu (DND);

o nepeanpecauus Boi3oos (Call Forward);

° kiacenl o6cnyxupanus (Class-of-services);

° My3blka Ha yjaepxannn (Music on hold);

ceTeBble YCJIYIH:

o ceresoe nepenanpaserne Bbi3oBos (Network CallRedirection);

° BupTyasbHas yactHas ceTh (VPN);

cepBHCHBIE YCIYTH:

° OponupoBaHue Tele()OHHBIX HOMEPOB;

o JleTanusanus cuera/cuera-(paKTypbl;

° BBLIOOP «KPACHBOT0» HOMEPA;

o BpEMCHHast PMOCTAHOBKA/BO30OHOBICHHE NPEOCTaBIEHUs Y Calyr Tene(oHHOI CBA3H;
° MepeHoC TOYKH MOAKIOUEHHUs Y CiTyT TeneOHHOMN CBS3H.

JlononuuTenbHbie yenyru: AOH, ysenomnenue o Bropom sbizose (Call Waiting), yaepiaHne BbI3oBa (Call Hold), nepesoj
coeautenns apyromy aGonenty (Call Transfer), kondepenn-cpasp na 3 yuacrnnka (3PTY Call Conference), BpeMeHHbII
sanper Bxogsueit ceazu (DND), nepeanpecauus BbizoBos (Call Forward), kiaccbt obcnyxuBanust (Class-of-services),
My3bika Ha yaepxanun (Music on hold), Gponnposanne TeneOHHBIX HOMEPOB, JCTaTU3ALUS cuera/cuera-(hakTypsl, BIOOp
«KPACHMBOTO»  HOMEpa, BPEMEHHAst IMPHOCTAHOBKA/BO30OHOBICHHE  MPEJOCTABJICHUA  yCIyT Tene()OHHOI  CBSI3H
NPEACTABISIOTCS Ha OCHOBaHMM bnanka 3akasa Ha Ycuyrn k Hacrosmemy Ilpuiokenmio. Cpok npenocrasienms
BBILICMIEPEUMCICHHBIX JIOMOTHUTEIBHEIX YCIYT HE MOXKET MPEBBILIATEL CPOKA MPENOCTABICHUS yCIyT Tene)OHHON CBSI3H
corjiacHo Hacrosiemy Ilpunoxenuto.
JlonoHUTEIbHBIE yCIyTH: ceTeBoe nepenanpasierie Bozoos (Network CallRedirection), BupryanbHas 4acTHas CeTh
(VPN), niepeHoc TOuKH MOAK/IOueH s Y cayr TeeOHHOM CBA3M NPEJCTABSIOTCS Ha OCHOBaHMM OTAebHOrO [Tpuioxenus
1 Bnanka 3akasa Ha JIOTIOJIHUTENIbHBIE YCIYTH MPH HATMYUK HacTosmero Tpunosxenust.
Yenyru, onucannbie B nynkre 1.1, Hacrosiero Ipuioxenns B COBOKYIHOCTH ¢ JIOMONHUTENBHBIMU yCIyraMu Jiajiee 10
TeKCTy HacTosero [TpunoKeHns UMEHYIOTCS «Y CILyTH».
OxoHeuHoe 06opyaoBanue KimenTa noKmovaercs K CeTH BbIMIIEIKOM 10CPEICTBOM OPraHU3aLMK BBIICICHHOTO KaHasa
CBA3M MEeKALY NoMelenrem Kiventa, ykasauubiM B Biiake 3aka3a Ha YCIIyTH, 1 TOYKOH NPUCYTCTBHS ceTH Bhivriesikom (nanee
— «JIunus goerynay). JIMHHMS OCTYNA OPraHN3yeTCs 110 BBLICICHHO JIBYXNPOBOAHOM (PU3MUCCKOH MEHOM IMHMM (0HOI
WIIM HECKOJILKUM) ¢ Mcronb3oBanuem OGopypoBaHusl, ycraHosienHoro na cetn FTTB.

[Ipumeyanus:

1) B Branke 3akasza Ha YCIyr repeducisiorcs Bee HasHadaembie Teneounbie Homepa B koxe ABC, komuyectso
AGoHenTckuX JMHUH nin COeIMHUTENBHBIX JIMHUI, Ha3HAYAaeMBIX Kask/10# rpyrre Tene(OHHbBIX HOMEPOB.

2) JIunus joctyna MoxerT ObITh OPraHM30BaHA MCKIIOYUTENLHO BbIMIenkoM U TONLKO B NPEACIax OJHOTO
HACEJICHHOr 0 MyHKTA.

3) JIONOJIHUTEIbHAS yCIyra - aBToMaTHuYecKnii onpenenutenb Homepa (AOH) sak nmouaercst B NPELOCTaBICHUH

KJMeHTY BO3MOKHOCTH aBTOMATHUECKOrO ONPEAC/ICHHS HOMEPA BBI3LIBAIOMIECTO a0OHCHTA, BKIOYAL a0OHCHTOB
MECTHO# Te/Ie)OHHOM CeTH, JUIS KOTOPBIX CYIIECTBYET TEXHHUECKas BO3MOKHOCTL Ha Bbinauy AOH. Venyra AOH
npejocrapisercs KiMenty TONbKO NPH HATMYMM TEXHUUYECKOH BO3MOXKHOCTH BKIIOYEHMs JAHHOH yciyrd Ha
Teneounbix HoMepax B koae ABC.
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4)

5)

6)

7)

8)

9)

10)

11)

JlononHuTeNbHas ycyra - yBeaomiaeHue o sropom Bbizose (Call Waiting) nossonser Kinenry camocrostensno
yCTaHOBUTH Ha Tejed)oHHOM anmapare Knuenra, Ha BeiieneHHbIX Kinnenty B pamkax Yeiyru Tenedonnsix nomepax
B kozie ABC, pexum, TIpU KOTOPOM BO BPEMsl YCTAHOBICHHOTO TEIE(OHHOTO COCNMHEHHUS, Ha Teae(h)OHHOM anmnapare
KinenTa Brimovaercs/oToOpaxkaeTcs 3ByKoBas/3ByKoBast M rpaduueckast MHAMKALMSA O BXOJIALIEM BBI3OBE.
JlononuurensHas yciayra - yaepaanue BbizoBa (Call Hold) nossossier Kitenrty caMoCTOATENBLHO yCTAHOBUTL Ha
Teneonnom anmapare Kienra, Ha BeiieneHHbIX Kinenty B pamkax Yenyru Tenedonnsix Homepax B kone ABC,
pexuM, npu koropoM KiMeHT, HE pa3pbiBas yYCTaHOBJIEHHOE TENE(POHHOE COCJAMHEHHE, MOKET MOCTABUThL TAKOE
COEJIMHEHME HA YIAEPKAHUE, MCIIONB3YSI TIPH 3TOM CIICLHAIbHYIO KJIABHILY «yJep:KaHHs TeNePOHHBIX COEAUHEHHIT»
tenedonnoro anmapata Knuenra. Ilpun ynepskanuu Bei3oBa KJIMEHT MOXET NPUHATH BXOJSUIMI BBI3OB I
MHMLMMPOBATh MCXOAsui BbI3oB. Ilpu yaepskanuu ucxozsuero s Kinenra Bbi3oBa B paMKax JlaHHON
JIOTIONHUTENBHOM yCIyrd BpeMs OXHIAHUS BKJIIOYAETCsl B OOLLYIO JUIMTEILHOCTH BbI30BA M OIUIAIMBACTCS B
COOTBETCTBUM C JeHcTBYyOIMME Tapramu Kienra na Yenyru.

JlononuuTenbHas yciyra - mepeBoa coeamHenusi apyromy ab6ouenty (Call Transfer) nossosnsier Kimenry
CaMOCTOATENLHO YCTAHOBMTH Ha TeiepoHHOM armapare Kimuenra, Ha BeieneHHBIX Kimenty B pamicax Yeiyru
TeneouubIx HoMepax B koge ABC, pexum, npu kotopom KimeHT, He pasphiBas Tekyliee TeeOHHOE COeAMHEHE
¢ mepBbIM aGOHEHTOM, CMOYXKET YCTAHOBUTh HOBOE TEIE()OHHOE COCAMHEHME €O BTOPHIM a0OHCHTOM H, mocie
IIPEIBAPUTEILHOIO PA3roBopa €O BTOPLIM a0OHEHTOM MM (€3 TakOBOro, MPOM3BECTH COCAMHEHHE NEPBOro M
BTOporo aGoHenTa Mesxay coboifl. TapuduKars BCeX HCXOAAMIMX COEIMHEHHI NepeBeeHHbIX ¢ HoMepa Kimnenra
0CPEACTBOM JaHHOH JIOMONHUTENBHOM yCIyrd OCYIIECTBISETCS B COOTBETCTBMM C JACHCTBYIOLMMHU Tapu(amu
Knuenra Ha Yeayru.

JlononuutensHas yenyra - kondepenu-cBsisb Ha 3 yuactuuka (3PTY Call Conference) nossomsier Kinenty
CaMOCTOSITE/ILHO YCTAHOBUTHL Ha TeieoHHOM ammapare Knuenra, na Bbitenenubix Kimenty B pamicax Yciyru
Teneounbix HoMepax B koge ABC, pexuM, MNpepyCMaTpPUBAIOIMA COBMECTHOC COCIAMHCHHE aGOHCHTOB.
MakCHMMaJIbHOE KOJHYECTBO OJHOBPEMEHHBIX COCAMHCHHIT aOOHEHTOB MOXKET JOCTHraTh 2 (ABYX) OJHOBPEMEHHO.
Tapuukaius HCXOAAIMX COCAUHEHHUIT ¢ APYrMMU aOOHEHTAMM, MHULMUPOBAHHBIX KIIMCHTOM NPH UCTIONE30BAHMH
JaHHOH JIOTIOJIHUTEIIBHOM YCIYTH, OCYUIECTBISETCS B COOTBETCTBUM ¢ JeHcTBylommmu Tapupamn Kinenra na
Yenyru.

JlonoHUTENbHAS yCIyra - BpeMeHHblii 3anper Bxoasueii cessu (DND) nossosser Kimenry camocCTosTenbHo
ycranouth Ha TenedonHoM anmnapare Kiuenta pexuM 3anpera BXOAAMMX HA BBIACICHHBIC Knnenry B pamkax
VYenyru Teneonnsie Homepa B koje ABC BbI30BOB.

JlononuuTenbHas ycnyra - mepeaapecauus BbizoBoB (Call Forward) mossousier Knuenry camocCrosTenbHO
ycTaHoBUTH Ha TenedoHHOM arnnapate Kiuenta pexuM aBTOMAaTHYCCKOTO MEPEKIIIOUCHHS BCCX BXOSIIMX BBI30BOB
Ha Bbitesennsie Kinenty B pamkax Yenyru Tenedounbie Homepa B koae ABC na apyrue TeieoHHbIC HOMEpa 1o
BbIO0py Kitnenra.

KnueHTy MoeT ObITh NPEAOCTaBIeHA BO3SMOKHOCTh BbIOOpA peximMa: nepeapecanmm:

o Ge3yCII0BHOI Mepeajipecalu (nepeajapecaris BCeX BXOJIMX Ha Bbae/cHHbIC Kienty B pamkax Yeiyru
Tenedonnsie Homepa B koge ABC BbI30B0B);

o YCJIOBHO# Mepeajipecaliut, akTHBUPY EMOH ¢ CIIC/LYIOIIMX CITyHasX:
a) «3auHaToy (Nepeajpecalys BCeX BXOMLIMX BBI30BOB Ha BhuiesieHHbic KiueHTY B pamkax Yciyrd

Tenedonnsie Homepa B koae ABC B ciyuae eciiu TenedoHHbie HOMEpa B KoJe ABC, BblIC/ICHHbBIE
Knuenry B pamkax Y CIlyrH, 3aHAThbI);
0) «OTCYTCTBHE OTBETay (MEpeapecalliis BCeX BXOJISIMX BhI30BOB HA BhAC/ICHHBIC KMEHTY B pamKax
VYenyru Tenedounsie Homepa B koge ABC B ciyuae, ecin Teneonnpie Homepa B koae ABC,
BhlieCHHbIE KMeHTy B pamkax YCIyrH, HE OTBEYalOT Ha BXOJISILIME BLI3OBbI B TCUCHHE
OTPE/ICEHHOTO BPEMCHH, YCTAHOBICHHOTO KIIMEHTOM B MPOLECCE BBINOIHCHHUS HACTPOCK Ha
Tene(pOHHOM arrapare).
BapianTsl pekuMa Tepeajipecaliui BEI30BOB yKa3bIBAloTCs B Bianke 3akasa Ha Y CIIyTH. [Tpu 3TOM B pamKax OJHOIO
Teneounoro Homepa B koje ABC, Boienennoro KiueHty B pamkax Venyru, Kianenty npeioctaBisieTest paBo
BLIGOPA OJHOrO BapHaHTa pexkuma nepeanpecauny. Tapuduranus BCEX COCAMHEHUH, MEPEAIPECYEMBIX € HOMEpa
KiueHTa B paMKax JIaHHOH J{ONOIHATEILHOR yCIyTH, OCYIIECTBIISETCS B COOTBETCTBUMU € ICHCTBYIOIHMH Tapupamu
Knuenra Ha YCIyrn M ¢ YCTAHOBJCHHBIMH [PABMIAMH MapuUIPYTU3aLMKU TeIC()OHHBIX BRI3OBOB HA HANPaBICHHE,
BbIOpaHHoe KITMEeHTOM JUlsl OpraHu3aliiK Takoi repeaapecartu.
Ha Tenedonnsix Homepax B koge ABC, Bbyienenubix Kiuenty B pamkax YCiyrd, HEBO3MOXHO O/IHOBPEMCHHOE
npenocrapienne  JlononHurensHbix  yenyr:  «llepeanpecanusi  BhI30OBOB (Call  Forward)» un «CereBoe
nepenanpasienne Boi3ooB (Network CallRedirection)».
JlornonHuTenbHas yeiuyra - kiaacebl oGeaysxupanus (Class-of-services) mo3BoJisioT yCTaHOBUTL PEXKNM 3ampeTa Ha
CACAYIONME M3 yKazaHHBIX B BiaHke 3akasa Ha YCJIyrH BUABI HCXOJSIICH TCNCOHHON CBA3M, Ha BBUIEICHHBIX
Knuenry B pamkax Yeiyrn Teaedonnbix Homepax B koae ABC:

o 3anper BeeX MCXO/SIIMX MECTHBIX Te/IE()OHHBIX BbI3OBOB;

o 3anper BCeX MCXOSIIMX BHYTPU3OHOBBIX TEJIC()OHHBIX BBI3OBOB;
o 3anper Beex MCXOAAIIMX MEXKILYTOPOJHBIX TENC(OHHBIX BLI3OBOB;
o 3anpeT BCex MCXOSIIMX MEXCyHAPOIHBIX TCACOHHBIX BBIZOBOB;

KJIMeHTY TIPEI0CTABISETCS BO3MOKHOCTD BBIGOPA OJIHOTO MJIM HECKOJILKO KJIACCOB 0OCIHIYKMBAHMS, O HEM JeacTes
oT™merka B Bianke 3akasa nHa Yemyru. Tapuukanmu ocyuiectsisercs B pacuere Ha 1 rTeneoHHbIi HOMEp 32
KavkIbIi 3aKa3 Aol JIONOMHUTENBHOM yenyru ((GakT yCcTaHOBKH/CHATHS IOG0T0 PEkUMa 3aIpeToB).

JIOTIOJIHATE IbHAS YCIIyTa - My3blka Ha yaep:xanuu (Music on hold) npesocrasisercs Ha TenedoHHbIX HOMEpAX B
kone ABC, Beuienenunix Kiuenty B pamkax Ycmyru. Jlanbas Yciayra JOCTYNHA TOJIBKO OAHOBPEMCHHO C
saxasannoii Kiuentom JlomonuurensHoit yeiyroi «Yaepxanne Bbizosa (Call Hold)» u nossonser Kinenry
[POMIPHIBATL My3bIKATBHBIC (PPArMEHTHI JUIS BXOASIIMX BbI3OBOB BO BPEMS MOCTAHOBKH BbI30BA HA yICPKAHUC.
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